FY 2010 Nutrition Services Request for Letters of Intent
  Page 14 of 14 

[image: image1.jpg]AGEOPTIONS

S

Connecting Older Adults with Community-based Resources and Options

The Area Agency on Aging of Suburban Cook County, since 1974




Fiscal Years 2010 – 2011

Nutrition Services

Congregate Meals

Home Delivered Meals

For Specific areas
Request for Letters of Intent
Updated Time frames June 10, 2009
Jonathan Lavin, President and CEO
AgeOptions
1048 Lake Street, Suite 300

Oak Park, IL  60301

www.ageoptions.org

STATEMENT OF NON-DISCRIMINATION

AgeOptions does not discriminate in admission to programs or treatment of employment in programs or activities in compliance with the Illinois Human Rights Act; the U.S. Civil Rights Act; Section 504 of the Rehabilitation Act; The Age Discrimination Act; the Age Discrimination in Employment Act; and the U.S. and Illinois Constitution.  If you feel you have been discriminated against, you have the right to file a complaint with the Illinois Department on Aging.  For information, call (800)252-8966 (Voice and TTY) or contact AgeOptions at (708)383-0258 (Voice) or (708)524-1653 (TTY).
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I.  INTRODUCTIONtc \l1 "I.  INTRODUCTION
A. AgeOptions 
Established in 1974 as a 501(C)(3) not-for-profit corporation, AgeOptions is designated by the Illinois Department on Aging to serve the older adults of suburban Cook County. Governed by a volunteer Board of Directors and counseled by an Advisory Council comprised of older adults and community representatives, AgeOptions identifies the concerns of older adults and those who care for them, develops and implements programs to meet their needs, and advocates for the necessary resources. 

A three year comprehensive plan (Area Plan on Aging), reviewed annually, provides detailed information about the growing population aged 60 years and over in suburban Cook County, and establishes service needs and funding priorities. AgeOptions is supported by the Older Americans Act, Illinois General Revenue Funds, charitable gifts, and private foundations.  AgeOptions is guided by the Area Plan to fund a network of more than 40 local community–based service providers, working to bring resources and service options to older adults and their caregivers throughout the Cook County suburbs. The current Area Plan is for FY 2008 through FY 2010.  All funding is contingent upon the acceptance of AgeOptions Area Plan on Aging and annual amendments to that plan by the Illinois Department on Aging.
B. Purpose and Background   tc \l2 "B. Purpose
This Request for Letters of Intent (LOI) document is issued by AgeOptions to solicit providers of Nutrition Services for older adults for sites that were underperforming in FY 2009. Letters of Intent are requested from public, private not-for-profit, and proprietary organizations for one or more of the following:

· Congregate Meals – Funded by the Older Americans Act Title III-C1

· Home Delivered Meals – Funded by the Older Americans Act Title III-C2 and Illinois General Revenue Funds1
Nutrition plays a very important role in our lives. What we eat significantly affects our health, quality of life and longevity. Good nutrition is essential in maintaining cognitive and physical functioning. For older adults, proper and balanced nutrition is particularly critical for the maintenance of health, wellness and independence.  Unfortunately, studies show many older adults are not meeting their nutritional needs on a regular basis. Inadequate diets can contribute to chronic health conditions, quicken the advance of age-related degenerative disease, and delay recovery from illness. For minority older adults, who tend to have a higher incidence of chronic disease, inadequate diets can be even more detrimental.

Nutrition Programs under Title III-C of the Older Americans Act are proven to be effective, in improving the lives of older adults. For many of the participants, the meal provided by the Nutrition Program may be their primary source of food for the day. Participants have higher daily intakes of key nutrients than similar non-participants and that they have more social contacts as a result of the program, as reported in a congressional evaluation of the Nutrition Program, released in Fiscal Year 1996. This information was corroborated in 2004 and again in 2006 with the federal Administration on Aging’s findings of its First and Second National Survey of recipients of Older Americans Act Title III Services (available at www.gpra.net).

II. OLDER AMERICANS ACT NUTRITION SERVICES 
A. Congregate Meals
Congregate Meals programs traditionally operate to serve older adults, aged 60 and over, a spouse, or child with disabilities under the age of 60, a lunch time meal in a group setting, five days per week. Participants receive much more than a meal. Besides providing numerous volunteer opportunities, the Congregate Meals program offers social support, companionship and relief from loneliness, isolation and depression. It also helps educate participants about nutrition and health and provides linkages to other services and benefits programs. While successful for those who partake in the program, AgeOptions has seen a 24% decline in program utilization in the last five years. 

AgeOptions is committed to reversing the trend of decreasing participation at Congregate Meal sites. On January 11, 2008, AgeOptions hosted a special Technical Assistance sessions with representatives from New York City sharing their successes and lessons learned in turning around and invigorating underutilized sites. Research done by the Department for the Aging in New York City found that not only is it possible to increase participation but there are common strategies that helped reverse the trend.  Factors contributing to their success include effective leadership, creating a sense of community, customer service, flexibility, and connecting with the host site and the community at large.  These materials from the session are available from AgeOptions.
In this LOI, the Congregate Meals program focuses on increased participation of meal sites, using the lessons learned from the NYC Department for the Aging’s Study, Critical Factors in the Successful Utilization of Senior Center Meals.
Applicants who do not intend to provide five-day service from a single site may choose to operate a program out of multiple locations (rotating sites) to increase access to the service.  If using multiple locations, the total program may not operate more than seven (7) days per week. All program criteria for Congregate Meal Programs must be met and participants must be made aware of meals options at other locations.  Applicants may also propose 3 or 4 days of service.
Successful applicants will be required to submit a written plan to provide education on nutrition, health promotion or disease prevention, at each congregate site, quarterly. This plan must include the provision to host one educational presentation conducted by the AgeOptions Countywide Health Promotion Coordinator grantee, funded under Health Promotion and Disease Prevention (Title III-D).
Successful applicants must provide participants an opportunity to provide feedback on food quality and choices as well as programming. Congregate Meal host sites must also have an opportunity to provide feedback on programming. 

1. Productivity  

Applicants should plan to serve at least twenty-five (25) meals to older adults daily at each site by the end of the program year. Applicants proposing to serve less than 25 meals per day at the start of this funding cycle are required to submit a “Reversing the Trend” plan. This plan must provide a complete strategy to increase the participation to a minimum of 25 meals per day. Partners with “Reversing the Trend” plans are responsible for keeping AgeOptions apprised of their current efforts to increase participation through regular communications and updates as well as through face to face meetings with AgeOptions. 

2. Geographic Distribution of Congregate Sites:  
AgeOptions seeks Letters of Intent for the following geographic areas.  
Estimated available funding and units are provided as a guide as to the current level of productivity – applicants may provide a rationale for a higher allocation and unit level:

	Suburb 
	Estimated Funding Available 
	Units available

	Village of Arlington Heights
	$48,043
	7,980

	Argo,  Summit, Justice 3 day a week
	$22,662
	3,750

	Calumet Park or Blue Island
	$32,439
	9,036

	Chicago Heights
	$34,846
	5,788

	Evanston
	$37,770
	6,250

	Franklin Park or Schiller Park
	$33,425
	5,552

	Rich Township 
	$56,917
	9,454

	Robbins or Posen
	$22,662
	3,750

	Palatine
	$37,770
	6,250


Application forms and instructions, standards, assurances, and the scoring criteria are a part of this Request for Letters of Intent. Applicants who submit a Letter of Intent are expected to adhere to these requirements. AgeOptions may set aside funds until an appropriate application is received. 
Applicants may request limited equipment costs that are essential to run the program.  Please provide a detailed list of the requested items, estimated cost, and what costs will be covered by other sources.
B. Home Delivered Meals 
The Home Delivered Meals program provides older adults who are homebound and isolated and, for a variety of reasons, unable to shop for or prepare meals for themselves, a healthy daily meal delivered to them that meets their nutritional needs. Delivery staff and volunteers provide a regular presence in their lives, helping to ease their loneliness. The Program also assists clients with accessing additional services and benefits for which they may be eligible and require, helping them to regain or maintain their independence. The Case Coordination Units will determine eligibility and refer the client to the appropriate meal provider.
The Home Delivered Meals program has experienced tremendous growth in service. In the past eighteen years, the number of meals served in suburban Cook County has increased by 20%. Projections show that the most rapid population growth in the coming years will be among those over the age of 85, which will continue to place more demand for the program.
1. Meal Options

AgeOptions Home Delivered Meals program provides clients with a hot, nutritious meal, delivered Monday-Friday.
AgeOptions will consider program designs that accommodate two (2) home delivered meals per day, based on the client’s exceptional needs as assessed by the Case Coordination Unit.  This would include the hot noontime meal and a cold evening meal. 

2. Service Continuity

Applicants must serve the current recipients of home delivered meals. In order to maintain current service levels, the following funding is allocated to each sub-area in suburban Cook County and these distribution areas are open for competition to all applicants.  Estimates of available funding and units are presented to guide applicants on the current levels of productivity – applicants are to provide a full rationale of their projections and funding needs for the site if different than the dollars and meals presented below: 
	Distribution area
	Estimated Funding Available
	Units available

	Rich Township 
	$51,452
	12,812

	Evanston and Niles Townships
	$68,816
	12,286

	Bremen Township (formerly referred to as Markham
	$389,683
	69,572

	Palatine Township
	$62,049
	11,078


3. Program Activities

Home Delivered Meals applicants are required to provide nutrition education on a quarterly basis. AgeOptions encourages strong volunteer involvement to support the Home Delivered Meal programs.

AgeOptions recognizes that not all client needs are currently met through this program.  Applicants should consider the availability of therapeutic, special, or other program innovations, as it is feasible within the available funding. 
III.  FUNDS AVAILABLE AND AWARD TERMS

A.  Funds Availabletc \l2 "E.  Available Funds
AgeOptions awards will be based on revenue projections for FY 2010 as provided by the Illinois Department on Aging. These estimates include funding from the Federal Government and the State of Illinois to suburban Cook County. Annual Federal and State appropriations and any changes in the Illinois Department on Aging funding formula for the distribution of funds may decrease or increase available revenues for Fiscal Year 2010. AgeOptions reserves the right to revise any or all projections and awards based upon actual receipt of sufficient funds to meet its legislative, administrative, or judicial rule/order or regulation requiring and/or necessitating a revision or reconsideration of funding decisions. AgeOptions will not support an applicant with funds under this request when another funding source is supporting the total costs of the same service in the proposed service area.  

AgeOptions uses a combined grant/contract system to reimburse providers for nutrition services. This system is designed to separate food costs from program-related expenses and reduce the financial risk to the applicant associated with operating nutrition programs. AgeOptions will award a combined grant/contract to successful applicants for both Congregate Meals and Home Delivered Meals. Any reference in this Request for Letters of Intent to “contractor/grantee” responsibilities will be binding on the applicant organization upon the award of the contract/grant.

· Contract—Expenses related to food and food-preparation will be reflected in the contract. In addition delivery costs as part of Home Delivered Meals service will also be included as part of the contract. Reimbursement under the contract will be based on the actual number of units (meals) provided. 

· Grant—Expenses related to management costs of the service, such as rent and supplies, travel, and most personnel, will be reflected in the grant. Reimbursement under the grant will be based on actual expenses incurred and are made based on the organization’s “Earned Federal Share.” 

The Earned Federal Share is “earned” only when the organization obtains and reports both local cash and in-kind match. The federal share, awarded by AgeOptions, is based on net expenses (expenses minus project income) and the extent the grantee has met the budgeted local match.
AgeOptions reserves the right to limit the percent of funds that will be assigned to the grant portion of the agreement.

B.  Eligible Agenciestc \l2 "F.  Eligible Agencies
AgeOptions is seeking Letters of Intent from public, private not-for-profit, or proprietary organizations for service provision in Fiscal Year 2010.

This Request for Letters of Intent is directed exclusively to registered organizations with AgeOptions. The opportunity to register with AgeOptions was widely advertised in December 2009.
  Organizations interested in applying for the funding identified in this request must register with AgeOptions. Please contact Dan Christensen at AgeOptions (708)383-0258, for registration information.

All requirements included in this document are authorized in actual legislative language included in the 1992, 2000 and 2006 amendments of the Older Americans Act and the August 31, 1988 Federal Register Rules and Regulations pertaining to Grants for State and Community Programs on Aging for the implementation of this law.  Any further amendments to the law, actions required by other Federal or State laws, court order, and/or administrative/executive directives, will be binding on all applicants. AgeOptions has adopted as policy all requirements stated in this document and will enforce the same during the grant period, except as directed by the Federal and State governments, or Court of Law. 
C.  Catering/Food Preparation Costs
Rising costs related to food and food preparation affect the number of older adults who can receive a nutritious meal. AgeOptions is working with all FY 2009 Nutrition Services partners to collectively develop a cost-effective unified approach to bidding caterer/food preparation and purchasing plans for food and consumables. In order to achieve this, all contracts with caterers/food preparation must have a concluding date, and/or right for cancellation written in the contract of March 30, 2010. In the interim, applicants for nutrition services are required to follow AgeOptions bid specifications for selection of caterers/food preparation in order to meet the October 1, 2009 start date for this Request for Proposal. (See Definitions and Standards - Purple Packet).  AgeOptions will provide a copy of the draft joint bid as soon as possible.
D.  Period of Awardtc \l2 "A.  Period Of Award
Awards are for Fiscal Year 2010 beginning October 1, 2009 through September 30, 2010. Awards will be for one year.  AgeOptions has the option of offering successful Title III-C applicants a one-year renewal for Fiscal Year 2011 (beginning October 1, 2010) as specified in this document. Additional extensions will be considered if a Request for Proposal is postponed by AgeOptions in the best interest of the program. 
E.  Renewal Considerationstc \l2 "B.  Renewal Considerations
Renewals may be granted for each service, each Congregate Site or Home Delivered Meals Service area in the contract/grant, providing the following conditions are met:

1. The contractor/grantee provides services to 90% of the clients projected to be served per service by the end of the second quarter, March 31, 2010 for the Fiscal Year 2011 extension.

2. The contractor/grantee provides 90% of the units projected to be served per service by the end of the second quarter, March 31, 2010 for the Fiscal Year 2011 extension.
3. The contractor/grantee's performance is deemed satisfactory by AgeOptions in all other areas.

4. There are no changes in program mandates and/or requirements by AgeOptions funding bodies that would result in a revision of the plan for funding allocations.

5. In the event that a contractor/grantee has not met the 90% unit and/or clients for a particular service, AgeOptions reserves the option of extending one or more sites/services in the grant award for a one-year period if AgeOptions determines there are overriding reasons to extend the contract/grant. 

F.  Funding for Extension Yearstc \l2 "C.  Funding for Extension Years
AgeOptions will try to maintain funding at the original levels for extension years and will determine allowable increases or decreases in Federal unit cost based on the inflation index. 

Increase in Funding - If there is an increase in available funding between extension years for Congregate and Home Delivered Meals, AgeOptions will determine the amount of funds to be made available either by area, by service and/or for targeted populations, using one of the following options/combination of options in awarding those funds:

For Congregate Meals and Home Delivered Meals:

· Allow contractor/grantees to submit formal requests and rationale to expand current services and/or for unit rate increases within the amounts determined available by AgeOptions. Decisions regarding increases shall be made after considering the rationale, overall performance and support provided to the community by the contractor/grantee.

· Develop a request for proposal for distribution of increased funds.
· Award funds to applicants whose applications were approved through this process but not funded due to insufficient funds.
For Home Delivered Meals only:

· Eliminate or prevent waiting lists
· Expansion to allow home delivered meals to include two (2) meals per day, (the hot noontime meal and a cold evening meal) to recipients who need them, as determined by the Case Coordination Unit.
· Provide Home Delivered Meals service on weekends for very frail, isolated recipients who need it, as determined by the Case Coordination Unit.
· Offer options for therapeutic, ethnic, or other special diets.
Reductions in Funding:  If funding to the suburban Cook County region is reduced, and it is necessary to reduce contractor/grantee award levels, available funding will be reduced for each contract/grant based on service levels and/or other performance factors to assure that there will be cost effective service provision which best meet the needs of older adults. 
G.  Termination of Contract/Granttc \l2 "D.  Termination of Grant or Contract
AgeOptions reserves the right to terminate a contract/grant with an applicant.  This may be due to insufficient funds, changes in federal or state mandates, noncompliance with the standards set forth in this Request for Letters of Intent and/or due to significant nonperformance by the provider. The contract/grant may also be terminated for circumstances beyond the control of the contractor such as natural disasters and fires which prevent complying with the terms of the grant.  Also, the contract/grant may be terminated by either party upon sixty (60) days written notice and without cause. Upon termination, the contractor/grantee shall be paid for work satisfactorily completed prior to the date of termination if funds are available.

IV.  APPLICATION PROCESStc \l1 "IV.  APPLICATION PROCESS
This is a two step process:  

First – AgeOptions requests Letters of Intent from all interested applicants to determine interest.  

Second – AgeOptions will determine if there is competition (two applicants proposing the same service for the same area).  If there is competition, AgeOptions will request that both applicants submit a full application.   The details of both processes are outlined below:

A.  Due Date of Letters of Intent – AgeOptions requests Letters of Intent by July 17th, 2009 at 4:00 pm addressed to:

Dan Christensen, Grants Management Specialist
AgeOptions

1048 Lake Street, Third Floor

Oak Park, Illinois 60301

Letters of Intent received after the deadline of 4:00 PM on July 17th, 2009 are non-responsive and will not be considered by AgeOptions.

B. Submission of Full Applicationstc \l2 "B.  Submission of Applications/Bids (for Competitive Situations)
AgeOptions will avoid duplicate provision of Title III-C services in the award of funds.  If there is competition (two applicants proposing the same service for the same area), AgeOptions will request full proposals from these competitive applicants if both meet the minimum requirements outlined for the Letter of Intent.  Full applications for the competitive applicants will be due on August 6, 2009.  The full application package will be emailed to these “competitive” applicants by Tuesday, July 21, 2009.

Only applicants who submit Letters of Intent that are competitive with another applicant will be required to submit a full application.    
C.  Letters of Intent and Applications must be complete and typed and follow the AgeOptions format.  AgeOptions requests that applications not be submitted in binders or notebooks of any kind.  Preferably, applications will be secured with a binder clip, not stapled.  Budgets or other parts of applications prepared electronically must replicate AgeOptions forms exactly (i.e. exact order of information, wording, spacing, and page numbers).  Applications with any changes in the forms will not be accepted.  Electronic versions of the application forms are available upon request. 

Before submitting a proposal the applicant shall carefully examine this document (LOI) and specifications.  If the proposal is accepted, the applicant will be responsible for all errors and costs associated with the proposal resulting from failure or neglect to comply with instructions and specifications. AgeOptions will in no case be responsible for any errors resulting from such failure or neglect.

Applications may be withdrawn following written notice to AgeOptions.  Written notice must be received at AgeOptions no later than Monday, August 17, 2009.  AgeOptions is not responsible for the costs of preparing an application and will not reimburse applicants for those costs.
AgeOptions reserves the right to accept or reject any application, in whole or in part, submitted in response to this Request for Letters of Intent.  Also, AgeOptions reserves the right to reject Letters of Intent or proposals that are determined by AgeOptions to be proposing insufficient costs to cover all or any necessary service components.

The competitive application process is governed by laws and regulations enforced by Federal, State, and local law enforcement agencies.  If there is an indication of any formal or informal effort by competing applicants to influence proposed costs of services and/or service areas, AgeOptions shall ask appropriate agencies to investigate.

D. Technical Assistance
Letters of Intent will not be reviewed prior to submission, but reasonable questions on the Letter of Intent format or application, service criteria, standards and service areas will be addressed by an Area Agency staff member upon request and as time permits.

All questions regarding this Request for Letter of Intent should be directed to Dan Christensen, Grants Management Specialist, at AgeOptions preferably in writing, at dan.christensen@ageoptions.org, (708)524-0870 (FAX), or (708)383-0258 (phone).  Written questions (in email, fax or mail format) must include inquirer’s name, organization, phone and fax numbers and email address. 

AgeOptions will hold a technical assistance for any one filling out a complete application on 
Wednesday, July 22, 2009, 1:30-3:30 p.m.
AgeOptions

1048 Lake Street

Oak Park, IL 60301

Application forms and instructions, standards, assurances, and the scoring criteria are a part of this Request for Letters of Intent.  All requirements of this request are binding with successful applicants.  AgeOptions reserves the right to issue clarifications and/or changes to any part of this Request for Letters of Intent.  Such clarifications and changes will be binding on successful applicants.  AgeOptions will maintain copies of all applications for purposes of documenting the Request for Letters of Intent process.  All applications received by AgeOptions will become the property of AgeOptions and will be governed by AgeOptions Policy for disclosure of information.  AgeOptions reserves the right to change the application forms, standards, assurances, and scoring criteria in future Request for Letters of Intent.
V.  EVALUATION OF LETTERS OF INTENT AND APPLICATIONStc \l1 "V.  EVALUATION OF APPLICATIONS
AgeOptions will work with non-competitive Letter of Intent applicants who a) have a history of meeting AgeOptions requirements especially productivity; b) propose a feasible program; and c) propose reasonable costs.  AgeOptions may work with selected grantees/contractors to further develop and expand proposed ideas/programs.
For competitive applications, defined as two applicants proposing the same service (congregate or home delivered meals) for the same area, AgeOptions will request full applications and evaluate the application using the AgeOptions scoring tool.    AgeOptions may work with selected grantees/contractors to further develop and expand proposed ideas/programs. 

Eligible applicants must propose to serve people aged sixty (60) and over in a community(s) of suburban Cook County beginning October 1, 2009. A non-federal match of local resources is required (15% of the net cost should be local cash and/or inkind).  All meals to be provided under one of these programs must meet at a minimum one-third (1/3) of the Dietary Reference Intakes (DRI) established by the Food and Nutrition Board of the Institute of Medicine of the National Academy of Sciences. AgeOptions will assist organizations through our Registered Dietician. Detailed information on eligibility requirements and program standards are provided in the accompanying blue and purple packets.
AgeOptions reserves the right, in its sole discretion, to reject any proposal if it is determined to be in the best interest of AgeOptions or the program.  AgeOptions reserves the right to reject proposals from current partners who are operating under or receive a Notice of Deficiency.

A. Funding Considerations tc \l1 "II.  AWARDS AVAILABLE
AgeOptions will consider applications requesting funding for services based upon proof of need, community support, availability of funds, and assurance of equitable access by older adults residing in the service area.  AgeOptions will only fund services identified in this Request for Letters of Intent.  Please refer to the Definitions and Standards (Purple Packet) for a complete description of the allowable services.

The following circumstances may influence AgeOptions decisions regarding the award of funds:

1. AgeOptions may respond to community needs or established service provider relationships to justify funding a service at variance to some standards.

2. AgeOptions may identify methods for providing services to meet the needs of communities, especially for the low-income, minority, and limited English speaking populations.

3. AgeOptions may set aside funds until an appropriate application is received.

4. AgeOptions may negotiate with an applicant to increase or narrow the scope, geographic area, or purpose of a proposed program as needed.

5. AgeOptions may transfer funds between Federal Older Americans Act funding sources as permitted under the law.

AgeOptions reserves the right to decrease or increase the meal levels based upon available funding and/or utilization of resources as identified by AgeOptions prior to and during the contract/grant period. Such actions may require review of unit rates with the provider and revision of the contract/grant. The effective date for such actions shall be the date of notification by AgeOptions. The contractor/grantee shall be required to act on such notification immediately. AgeOptions reserves the right to award the contract/grant for a particular site to a new provider if the current contractor does not accept a contract revision to increase/decrease meals.

Our priority is to assure that program efforts and funding are appropriately targeted to those with greatest social and economic need.  AgeOptions requires that proposals target older adults who face barriers to receiving services due to racial, cultural, economic or other reasons documented by the applicant. 

An organization may apply for multiple sites and/or to provide both congregate and home delivered meal services from the same location.  Each site/distribution area and each service application will be evaluated separately.  

B.  Notification and Appeal Processtc \l2 "E.  Notification and Appeal Process
Decisions on applications will be mailed to the applicant.  An applicant not satisfied with the application process may file a written appeal as outlined in the “AgeOptions Appeal Procedures.” An appeal hearing may be arranged with the applicant if questions arise that call for further information to assist the Board in considering the appeal.

Revised budgets that reflect actual awards will be due to AgeOptions by September 15, 2009.  Please note that successful applicants may be asked to submit a work plan, further clarifying certain components of their program(s).  A Contract/Notification of Grant Award for signature by the project and Area Agency will be issued prior to October 1, 2009, subject to AgeOptions receipt of an award from the Illinois Department on Aging.
Non-Discrimination Statement - AgeOptions does not discriminate in admission to program or treatment of employment in programs or activities in compliance with the Illinois Human Rights Act; Section 504 of the Rehabilitation Act; The Age Discrimination Act; the Age Discrimination in Employment Act; and the U.S. and Illinois Constitution.  If you feel you have been discriminated against, you have the right to file a complaint with the Illinois Department on Aging.  For information, call 1-800-252-8966 (voice and TDD) or contact the AgeOptions Civil Rights Coordinator at 708-383-0258.
H:\OFFICE\PUBLICWP\LOI-APP\FY 2010 Letters of Intent 3c\FY 2010 Letters of Intent format.doc
�   The funding for this Request for Letters of Intent is through Title III-C of the Federal Older Americans Act of 1965 (as amended), Illinois Department on Aging General Revenue Funds and Nutrition Services Incentive Program (NSIP), formerly USDA. All such funds are distributed through the State of Illinois Department on Aging (IDoA) to AgeOptions based upon current State funding formulae.  AgeOptions has distributed Title III-C and NSIP (USDA) funds since FY 1978 and State of Illinois General Revenue Funds since FY 1981.


�  The registration process was first announced in 1982.
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