Illinois SMP Program One-on-One Counseling/Simple Inquiry Reporting Form
(Fill out 1 form per month)

	Agency or Volunteer:
	     

	Month:
	     
	County:
	     


One-on-One Counseling
A one-on-one counseling session is a meeting held between an SMP representative and a Medicare or Medicaid beneficiary or family member (in-person or over the phone) in which the SMP representative counsels the person about fraud. Here are examples of one-on-one counseling sessions:

· An SMP volunteer helps a beneficiary understand claims on his Medicare Summary Notice 

· An SMP staff member receives a phone call from someone asking if a situation is a scam. The staff member counsels the person about how to handle the issue. 

· An SMP volunteer meets with a Medicare beneficiary one-on-one to give the person tips on how to protect himself from Medicare fraud.

Note: Only count each person under ONE category below. 
	One-on-one counseling held with:
	Number of one-on-one counseling sessions:

	Limited/Non-English Speaking
	     

	Racial/Ethnic Minority
	     

	Native American
	     

	Rural
	     

	Disabled
	     

	Homebound
	     

	Long Term Care Resident
	     

	Low Income
	     

	General (none of the above)
	     


Simple Inquiries

Simple inquiries are simple SMP or fraud related questions that can be answered quickly. Here are examples of simple inquiries: 

· A professional requests an SMP presentation at her senior center
· A consumer visits your agency and asks for an SMP health care journal 
· A consumer calls to ask how to report fraud; you refer the consumer to AgeOptions
	Simple Inquiries received from:
	Number of Simple Inquiries:

	Medicare/Medicaid Beneficiaries
	     

	Caregivers
	     

	Other Family Members
	     

	Health Care Providers
	     

	Other Professionals
	     

	Media
	     

	Potential SMP Volunteers
	     


Volunteers: Please send activity reports to your local SMP Coordinator. 

SMP Coordinators: Please send your activity reports to Erin Weir at AgeOptions: erin.weir@ageoptions.org; Fax: (708)524-0870, 1048 Lake St., Suite 300, Oak Park, IL 60301
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