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	Please share this Fraud Alert with colleagues, consumers, or other professionals in your area. If you have any questions about the Illinois SMP program, or to receive these Fraud Alerts directly, please contact Erin Weir, Healthcare Consumer Protection Coordinator at AgeOptions.

Fraud In The News

The following are current news articles about health care and fraud issues.

Health Care Fraud:

1. “Fourteen Area Defendants Charged in Eight Separate Federal Health Care Fraud Cases” (U.S. Attorney Patrick Fitzgerald’s Office issued this press release about 14 Chicago area health care providers charged with health care fraud – including a home health company that the Illinois SMP program submitted multiple complaints about in the last 2 years.) http://www.justice.gov/usao/iln/pr/chicago/2011/pr0217_01.pdf
2. “Blue Cross Blue Shield of Illinois to Pay $25 Million to Settle False Claims Act Allegations” (U.S. Department of Justice Press Release): http://oig.hhs.gov/08/USDOJ_News_Release_02242011.pdf
Consumer Fraud: 
3. “IC3 2010 Annual Report on Internet Crime Released” (Internet Crime Complaint Center): http://www.ic3.gov/media/2011/110224.aspx
4. “AARP Scam Alert: 7 College Financial Aid Cons: http://www.aarp.org/money/scams-fraud/info-02-2011/college-financial-aid-cons-scams.html?cmp=NLC-RSS-DAILY-BULLETIN
        
	 
Dear SMP readers,

This week’s Fraud Alert contains warnings about telemarketing scams and ‘lead generator’ postcards, a new tip sheet from the Illinois Attorney General’s Office, a presentation on investment fraud, and Congressional testimony about Medicare fraud. Please see the “Fraud in the News” section for news articles about fraud issues, including a U.S. Attorney’s Office press release about 14 Chicago area providers charged with health care fraud. One of these providers is a home health agency that the Illinois SMP program submitted multiple complaints about.  The SMP staff and partners involved in these complaints are very proud of their hard work in these cases and glad to see justice being served.
Have a great weekend!
What you will find in this week’s Fraud Alert
· Don’t Give Your Medicare Number Away on the Phone!
· Beware of “Lead Generator” Postcards
· Illinois Attorney General’s Office Top Ten Fraud Alerts 2011
· National Futures Association Presentation on Investment Fraud
· Congressional Testimony about Medicare Fraud
Don’t Give Your Medicare Number Away on the Phone!
We have received a number of reports lately about companies contacting Medicare beneficiaries and asking for their Medicare numbers over the phone. We also received a report this morning from an SMP volunteer that the Sheriff in Randolph County has issued an alert about these types of calls.  There is a simple rule with calls like this - NEVER give your Medicare, Medicaid, or Social Security numbers away to someone who calls on the phone, no matter who they say they are, or who they say they work for. Legitimate organizations will NOT ask for these numbers over the phone under any circumstances. 
Beware of “Lead Generator” Postcards
The Kansas SMP sent out an alert this week about ‘lead generator’ postcards/letters that are being sent to consumers in Kansas, but originated from an Illinois address.  “Lead generator” postcards generally contain a short, catchy piece of information (a statement that is often false or inflated), and ask the recipient to return the postcard with his/her name and phone number (and sometimes age).  These postcards are referred to as ‘lead generators’ because they are a way for marketing groups to get permission to contact consumers about a variety of products. Often, if someone returns a ‘lead generator’ postcard, s/he may receive a number of telemarketing calls from different companies offering a variety of products – the calls will generally not be limited to one company or type of product. Consumers should be aware of these postcards and note that 1) the information on the cards is usually false, and 2) if the person chooses to send the card back, s/he should be prepared to receive a large influx of telemarketing calls, some of which may be false or fraudulent, as well. 
Illinois Attorney General’s Office Top Ten Fraud Alerts 2011
The Illinois Attorney General’s Office has issued their “Top Ten Fraud Alerts of 2011” tip sheet. The full tip sheet is attached to this email and contains warnings about a variety of consumer scams, including the Grandparents Scam, bed bug scams, fake check scams, text message bank account scams, scooter scams, and several others.  The tip sheet (attached) is a useful tool for educating consumers about fraud. 
 National Futures Association Presentation on Investment Fraud
The National Futures Association will be giving a presentation on investment scams in partnership with AARP as part of Chicago’s Money Smart Week.  The presentation will take place on Friday, April 8 from 12:00-1:00 p.m. at the AARP Illinois Office in Chicago.  The flyer announcing this presentation is attached to this email. I would encourage anyone in the Chicago area who is available to attend this presentation – the National Futures Association has credible, useful information on investment fraud. I attended one of their presentations in the past and found it to be very informative!
Congressional Testimony on Medicare Fraud
The U.S. Senate and House of Representatives have held several committee hearings in the last two weeks that addressed health care fraud issues. The U.S. Department of Health and Human Services Office of the Inspector General (OIG) provided testimony at each of these hearings to give the Senators and Representatives background and information on the scope of health care fraud, what is currently being done to address health care fraud, and what should be done to help stop health care fraud.  The testimony of various OIG representatives from four of these hearings are available at the following links: 

· Testimony of Daniel Levinson, Inspector General: http://oig.hhs.gov/testimony/docs/2011/levinson_testimony_03022011.pdf
· Testimony of Lewis Morris, Chief Council to the Inspector General:http://oig.hhs.gov/testimony/docs/2011/morris_testimony_03022011.pdf
· Testimony of Gerald Roy, Deputy Inspector General for Investigations:http://oig.hhs.gov/testimony/docs/2011/roy_testimony_03022011.pdf
· Testimony of Omar Perez, Assistant Special Agent in Charge: http://oig.hhs.gov/testimony/docs/2011/perez_testimony_03022011.pdf
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AgeOptions, the Area Agency on Aging of Suburban Cook County, is committed to improving the quality of life and maintaining the dignity of older adults and those who care about them – through leadership and support, community partnerships, comprehensive services, accurate information and powerful advocacy.




Fraud Alerts contain information about current scams taking place in Illinois, announcements and updates about programs or services related to health care and/or fraud protection, and links to news articles about health care and fraud topics. Please forward any recommendations or announcements that you would like to be included in a future Fraud Alert to erin.weir@ageoptions.org. 

























