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	Please share this Fraud Alert with colleagues, consumers, or other professionals in your area. If you have any questions about the Illinois SMP program, or to receive these Fraud Alerts directly, please contact Erin Weir, Healthcare Consumer Protection Coordinator at AgeOptions.

Fraud In The News

The following are current news articles about health care and fraud issues.

Health Care Fraud:

1. “Attorney and Former Edgewater Hospital Owner Indicted for Allegedly Lying and Obstructing Justice to Impede U.S. and Bank Efforts to Collect Judgments Totaling More than $188 Million” (U.S. Department of Justice Press Release): http://www.justice.gov/usao/iln/pr/chicago/2011/pr1003_01.pdf
Consumer Fraud: 
2. “AARP Scam Alert: Texting Trickery”: http://www.aarp.org/money/scams-fraud/info-10-2011/texting-trickery-smishing-scam-alert.html?cmp=NLC-RSS-DAILY-BULLETIN
     
	 
Dear SMP readers,

This week’s Fraud Alert contains materials on insurance plan marketing rules, a warning about a red light fine scam, and a message from Social Security about the randomization of Social Security numbers.
Have a great weekend!
What you will find in this week’s Fraud Alert
· SMP Program Materials on Insurance Plan Marketing
· Elgin Police Department Reports Red Light Scam
· Social Security Now Randomizing Social Security Numbers
SMP Program Materials on Insurance Plan Marketing
It is that time of year again – the Medicare Annual Open Enrollment Period is upon us!  This year, the Open Enrollment Period will run from October 15-December 7.  Medicare beneficiaries can use this period to change their Medicare Part D prescription drug plan or to enroll in or disenroll from a Medicare Advantage plan.  
Each year during the open enrollment period, we tend to see scams involving insurance agents enrolling people into plans without their permission, enrolling people into plans that will not be appropriate for them, or enrolling people into plans by deceiving them (i.e., telling them the plan is ‘free,’ etc.)  The Illinois SMP Program at AgeOptions has created a PowerPoint presentation and tip sheet regarding what insurance agents are and are not allowed to do during this enrollment period – please use these materials to educate others in your community, and report any potential fraud to AgeOptions at 
(800)699-9043. The PowerPoint and tip sheet are available on our website, www.illinoissmp.org – simply click on “Illinois SMP Materials,” then scroll down to “Insurance Plan Marketing.”

Illinois SMP Insurance Plan Marketing Rules PowerPoint: 
http://www.ageoptions.org/whatwedo/documents/SMPInsuranceMarketingPowerPoint.6.17.11.ppt
Illinois SMP Insurance Plan Marketing Rules Tip Sheet: 

http://www.ageoptions.org/whatwedo/documents/SMPinsuranceplanmarketingtipsheet-color.pdf
Elgin Police Department Reports Red Light Scam
The Elgin Police Department and Elgin TRIAD released a warning this week about a red light camera scam. The people committing this scam are calling individuals at random and telling whoever answers the phone that they have an overdue red light camera fine. The caller says that the only way to avoid a significant late fee, a court case, or even jail time is to pay the bill immediately over the phone. Some callers even threaten the person with arrest.  The caller asks for a credit card number and security code; some even go further, asking for date of birth and Social Security number. 
No legitimate business or organization will ever demand that fines be paid immediately over the phone.  This is definitely a scam. If anyone receives a phone call from someone threatening them with a fine of some sort, they should request that the caller send them information in writing, and investigate the situation before sending any kind of payment. And remember - NEVER give away personal information or payment information to anyone who calls on the phone or comes to the door!

Social Security Now Randomizing Social Security Numbers
Since the beginning of Social Security, the first five digits of a person’s Social Security number was based on where the person lived.  Now, Social Security will be randomizing the digits in new Social Security numbers assigned, in order to better protect Social Security numbers from fraud and identity theft. This randomization process will make it more difficult for scam artists to ‘figure out’ someone’s Social Security number for the purposes of committing fraud.  You can read more about this process on Social Security’s website here: 

http://www.socialsecurity.gov/employer/randomization.html
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Erin Weir, MSW, LSW, Healthcare Consumer Protection Coordinator

AgeOptions

1048 Lake Street, Suite 300

Oak Park, IL 60301

phone (708)383-0258   fax (708)524-0870

erin.weir@ageoptions.org
ageoptions.org
AgeOptions, the Area Agency on Aging of Suburban Cook County, is committed to improving the quality of life and maintaining the dignity of older adults and those who care about them – through leadership and support, community partnerships, comprehensive services, accurate information and powerful advocacy.




Fraud Alerts contain information about current scams taking place in Illinois, announcements and updates about programs or services related to health care and/or fraud protection, and links to news articles about health care and fraud topics. Please forward any recommendations or announcements that you would like to be included in a future Fraud Alert to erin.weir@ageoptions.org. 
























