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 www.illinoissmp.org 

The Illinois SMP (Senior Medicare Patrol) Program educates consumers about health care fraud, waste, and abuse. If you have questions 
about a claim on your Medicare Summary Notice or Explanation of Benefits, call the Illinois SMP program at    (800)699-9043. 

Information about the Illinois SMP program is also available on our website: www.illinoissmp.org 

 

 
 

	
� 
' �( �%$ 	
 
 �(

� ��
 	 �( : �;



 � �
�� 
�' �

��� � �
�� ���� ��� 	
� 
�� ���� � 
�� � 
� ��� 3�$ � �� �� 5



� � +

�
�$ “� 
� ����” 

) ��	 � �< 

 � �� �*

= � 
� ��*� 	



� �$  /� ���� 	 
'� >


� 5


� �� ��� (	 
� � �+% � ��/� 5 
��� � �
 	�

��
�
�$� ?� �

�� ���� �� 

� 
�� �
�@ 
*
 � 
� 
�



� �A

�
�9 ،� 
�� �

�@ 
*
 	 ���


� 
9� ،
� 
�� �

�@ 
* 	


��� ��
� ،� ��� � �

�� ���� ��� � 
� � +

$� � 
�� ��8
  .

	
� 
' �( �%$ 	
 
 �(

� ��
 	�� B ��


9 	 
� 	
� 
' �( �%$  
 
9 �%C� �
�9	 	 
& � .9 )� 
�� ���

�
�2 � 
�' 
 �� ،��� 
�. 
�* 	�

�
� �� >�� ،

� �
�=% (.� ��� � �

�� ���� �� 	�� 

� ���

�%" ، �D� �
�$ � 
�� ��<� ��C � 
� �%<� �$� 	 

 ��� � ��� 	 ���� ��. � �  

/
6 ��

/$	��  �� 
�	 ، �D� �
�$ 

� ���� �� 	
� 
�� ���� � 
�� � 
� ��� 	


� �$ 3�$ � ��9 �%$  �%


2� 	��
��* 
�
 � 
�� �

�@ 
*
 � ���  �� + 
$� 
� 

� 
�� ��8
. 

 
	


�(0
�
��	


�(0
�
��	


�(0
�
��	


�(0
�
�� 	
� ��	
� ��	
� ��	
� �� 	 
�(/� ���	 
�(/� ���	 
�(/� ���	 
�(/� ��� ��

��� ���� �
��� ���� �
��� ���� �
��� ��� 	��



��� 

	��


��� 

	��


��� 

	��


��� 

 	 
� 
����	 
� 
����	 
� 
����	 
� 
���� � �
� �
� �
� �
 � 
�� ���� ���
� 
�� ���� ���
� 
�� ���� ���
� 
�� ���� ���
 	
� 
�� ����	
� 
�� ����	
� 
�� ����	
� 
�� ���� � 
��� 
��� 
��� 
�� � 
� ���� 
� ���� 
� ���� 
� ��� 

 
...	



�	


�	


�	


� 

 	


� ���

/8 
� 	
� 
 � ��� 	
� 
' �( �%$�  �(

� ��
	 
  	 
�  /� ��� 	��� 8��� �-� 
� ،���0


. ���9 	 
� % �2�  �4 ���$ �� 
�� 

3��' � � ���� ،� ��� � ��

$  �4 ��-" �

��� ،� ���  �E ���
��
  �4 �%� 
� � �

�� ���� �� “� 
A ��
 � ��� #


" ���” F �A
 	
� 
 � �
 

	
� 
' �( �%$� 	
 �(

� ��
  .� �

�� ���� �� “� 
A ��
 � ��� #


" ���” ، �D� �

�$ 6� ��
 
�� ���� �� 
� ،	 ��� �� �� 	 
� 
9 ����، 

� 
� ��� �%� 
� 	
� 
�� ���� 	��  �G�� 
+  	
� 
 � ��� 	
� 
' �( �%$� 	
 �(

� ��
. 

 	


� ���* 
�
 � �

�� ���� �� � �
  �G�

$�  �#�


$� 	 
� 
9���  �4 �� � � 	


�� � 
�� 
*+ ،� �9


$ � �#�


$  �4 �� + 
$ 

H ���  /2" ��

.
3�%! 

 	


� � �=� 
� 	
�-



"� 	 
� � �

�� ���� �� 	
� 
�� ���� � 
�� � 
� ��� 5
��� � 
� ��� 
���� ��
 � ��� � 
�
 �
�� ���. 

 	


� � �=� 
� 	
�-



"� 7 ��- 	 �96

�
�I 	
� 
� �-� � ��� 5�6 
&= �$ 	��

/
6 ��

/$ 	


�� � 
��



�� � ��� � �=� 
� 	
�-



"� 7 ��- 

5�6 
&= �$ 	 ��� � '+. 

...� �� �*-� �� �*-� �� �*-� �� �*- 
  �#��  �4 �� + 
01� 3�$ � �*. 
� � �� ��� 	 
� � �+ �� �

�� ���� �� 	
� 
�� ���� � 
�� � 
� ���  . �4 �� + 
$ ��� 

F��

I  �4 �%� 
� 7;�  ��� �

�� ���� � ��� � �
�� 
� ��� � �+  �4 ���$ �%


2�.  

 E ���I � �
 � 
� ��� � (
�
�% 	
� 
�� ���� � 
�� � 
� ���  �4 ��� � ��

/8 
�� 5
�� � 
�� ��C
�
�$ 	 
.� �

��� 	
� 
' �( �%$� 

� ��� ��$ � �#� ���
��
 	 
�( 	 
� � �+ � ��/� �� �

�� ���� �� 	
� 
�� ���� � 
�� � 
� ���)  .� 
2 
$ 8�� ��  /� ��� 

5


" 
2 ��� #� ��
� � �

�� ���� �� � 
� ��� � (
�
�% 	
� 
�� ���� � 
�� � 
� ��� ��� 	 
��

/8 
� 	 
�%  �#�
��
 	 
� � �+ � ��/� 

#8 
�
�� �$ (.3�� �(%


�� �%� �� �/� �
�$ H ��-  �4 �� + 
$ J

�
�� 
� � 
�3�%� �� 5 
��� � 
�� ��C

�
�$ 	 
.� �

��� 	
� 
' �( �%$� 

 �4 �� ��� � �
 K/� ��� ���* 
�
� � �
�� ���� ��� 	
� 
�� ���� � 
�� � 
� ���. 

  �#�� 5


" 
2 �%�� 	
�� �( $�	
� 
' �( �% 	
 �(


� ��
 (MSN) � ��� 5


" 
2 ���� 	��



�� ���� (EOB) � �
 	
 � ��'� �

�( 

� 
� ��� � 


!�  .� �� = �2 � �
 � �

�� ���� �� 	��� � ��/� 	


�� ���
 ،� �

�� ���� �� 	��� % 
�/� 	 �
�. � 9 	��* � �I � �� � 

 �4 �� + 
$ ،� ��� � �
�� 
 *



�I � �

�!%!� 	��
/
6 ��

/$ 	 
&� ���. 

 

This document was supported, in part, by grant number 90MP0026 of the U.S. Administration on Aging, Department of Health and Human Services. Grantees 
undertaking projects under government sponsorship are encouraged to express freely their findings and conclusions. Points of view or opinions do not, therefore, 

necessarily represent official Administration on Aging policy. 

 


