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Connecting Older Adults with
Community-based Resources and Options






Community-Based Agencies Toolkit
	Key Dates and Sample Activities

	
	
	

	Key Dates
	Census Bureau Activities
	Sample Activities for Non-Profit Agencies

	Fall 2009
	Recruitment of Census Takers begins
3.1 million applicants needed (continues into 2010)
	Coordination and Engagement – Focus on Awareness

· Discuss the Census at a Staff meeting

· Join a Local Complete Count Committee

· Promote Awareness through presentations, events, health fairs and senior fairs

· Promote Census jobs

· Become a Regional Census Partner (provides access to limited Census Bureau Trainings and materials)

· Investigate becoming a Questionnaire Assistance Center or Be Counted Site (official sites designated by the Census to provide assistance or additional Census forms – some funding may be available from the Census Bureau)

· Include information in newsletters and on website

	Fall 2009
	Remaining Local Census Offices Open
	 

	December 22, 2009


	Outreach Milestone – 100 Days Until the Census!
	Utilize milestone dates for outreach to clients and media


	February 2010
	Questionnaire Assistance Centers and Be Counted Sites Open (Remain Open through April 2010)

Census Bureau begins contacting group quarters (nursing homes, group quarters, dorms…) to arrange enumeration
	Targeted Outreach - Focus on Motivation/ Fear-Reduction

· Outreach to/through Existing Services and Clients (ie. Hold events at congregate meal sites, send flyers with home delivered meals, incorporate the Census into programs, activities, and presentations)

· Take flyers to local businesses & faith communities

· Host a Census Outreach Event
· Hang Census posters and post flyers

· Include information in newsletters and on your website

· Promote sites where older adults can receive assistance

· Mention the Census at in-take and on I&A calls

	Mid-March 2010
	USPS delivers Census Questionnaires to Households
	Continue Targeted Outreach - Focus on Motivation

	March 22-27, 2010
	 
	National Census Week of Action – Focus on reaching as many people as possible
· Promote sites where assistance is available
· Host a "Be Counted" event to encourage participation and mail-back and discuss generally how to complete the Census form
· Answer general client questions about the Census and make referrals as necessary*

	April 1, 2010
	Census Day!
	 

	April 2010
	Replacement Questionnaires Mailed 
Group Quarters Enumeration Begins (continues through May 2010)


Follow-up visits to households that did not provide enough information (continues through August 2010)
	· Continue promoting sites with assistance available and answering general questions
· Outreach to those who may have been missed (ie. ask home delivered meal drivers and those that work in clients’ homes to follow-up with clients, ask program participants if they have completed and mailed in their forms and provide information about where additional forms are available)

	May - July 2010
	Non-response follow-up.  Census takers visit households that did not return questionnaires by mail
	


*For confidentiality reasons, the Census Bureau has asked that those that are not sworn Census workers do not provide direct assistance with forms (ie. stand with someone and help them to complete a form) however, it is appropriate to answer general questions, talk through how you might complete a Census form in general terms, and make referrals to the Census Bureau for additional assistance.
For more information, please contact Rebecca Burgstahler at AgeOptions at (708) 383-0258 or visit http://2010.census.gov.
Funds for this publication were provided through a grant award
 from the Illinois Census Funders Initiative to AgeOptions for program coordination.

