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Connecting Older Adults with
Community-based Resources and Options





Community-based Agency Toolkit

2010 Census Frequently Asked Questions
Resources for Answering Client Questions about the 2010 Census

The Census Bureau posts answers to frequently asked questions on their website.  This is the official source for 2010 Census questions and answers.  The Census Bureau will post updates, so we encourage you to check the website frequently.

Visit:
http://2010.census.gov/2010census/  

Select the Partners tab from the top of the screen, then select the FAQ tab.
Below is a sampling of questions you may receive related to the 2010 Census:

Q:  Who should I include on my census form?

A:  The person filling out the questionnaire should include information about all household members (including him/herself) who live and sleep at the address most of the time. (This includes non-family members).  The person should also include people who are staying there on April 1, 2010, who have no permanent place to stay.  The Census Bureau is mandated by the Constitution to count everyone who lives in this country, regardless of immigration or citizenship status.
Q:  Why did I receive two surveys from the U.S. Census Bureau?  Do I need to complete both?

A:  The Census Bureau conducts a number of surveys in addition to the decennial census.  For example, a small sampling of households will receive an American Community Survey form.  The ACS is an ongoing survey, so forms are sent on a rotating basis and may arrive in the same month or months as the decennial Census form.  You must complete both forms.  Data about how our communities are changing are crucial to many planning decisions that affect you - such as neighborhood improvements, emergency preparedness, transportation, senior services and much more.

Q:  Why does the Census Bureau need to know my race?

A:  Information on race is required for many Federal programs and is critical in making policy decisions, particularly for civil rights.  Race data also are used to promote equal employment opportunities and to assess racial disparities in health and environmental risks.  

Q:  What if I didn’t receive a census form in the mail?

A. Most households will receive a Census form by mail, however not all will.  For example, if you live in a rural area, in an area with a lot of P.O. Boxes, in a nursing home or group home, or if your mail is delivered to a central location (such as a main office) instead of to an individual mailbox, you may not receive a form by mail.  Instead, a Census worker may hand-deliver a form to your home, or ask you to complete the form face to face.

If you feel you’ve been missed, please call the Telephone Questionnaire Assistance Center at 1-866-872-6868 to request a form.  If you prefer a Spanish-speaking operator, dial 1-866-928-2010. For the hearing-impaired, dial 1-866-783-2010.  The lines will be open from 8 a.m. to 9 p.m. (your local time) seven days a week from February 25, 2010 through July 30, 2010.  

Q:  How will I know if the person who comes to my door is a Census worker?

A:  All Census workers will carry official badges with their name.  You may ask to see their badge and a picture id from another source to confirm their identity.  In addition, some Census workers will carry a Census bag.

Q:  What if I receive something that says “Census” by e-mail?

A:  This is fraudulent.  Do not respond.

Q:  I returned my Census questionnaire, but someone still came to my house.  Why?

A:  The Census Bureau may not have received your questionnaire in time to update the census worker’s assignment, or your questionnaire may have been delayed or lost in the mail.  When this happens, Census workers are instructed to collect your information anyway to remove the risk that they do not receive your information.  You will not be counted twice since the Census Bureau has procedures to prevent counting you more than once.

Q:  Where can I find a form in my language?

A.  There are census forms available in Spanish, Chinese (Simplified), Vietnamese, Korean, or Russian.  You may call the telephone questionnaire assistance phone number located on the back of your Census form to request an in-language questionnaire or you may pick up a “Be Counted form” in one of these five languages from your closest Be Counted site (provide local address).  
Q:  What if I don’t speak one of the 6 official languages of the Census?  Is there language assistance available for me?  
A.  The Census Bureau also has language assistance guides for 59 languages.  These guides can be used with your English language form.  You can print these from the Census Bureau website at <http://www.census.gov> or if you would like one mailed to you, you may call the Telephone Questionnaire Assistance center at 1-866-872-6868. (If you prefer a Spanish-speaking operator, then dial 1-866-928-2010.)   The lines will be open from 8 a.m. to 9 p.m. (your local time) seven days a week, February 25, 2010 - July 30, 2010.

Q:  How is the information kept safe?

A:  Answering the Census is important, easy, and safe. Keeping your answers safe and confidential is the Census Bureau’s highest priority.  By law (Title 13, U.S. Code), the Census Bureau cannot share the answers that respondents provide with anyone or any other government agency.  Additionally every Census Bureau employee has taken an oath to protect your information and is subject to a jail term of up to five years, a fine up to $250,000, or both if he or she discloses ANY information that could identify you or your household.  

Q:  Where do I put the information if I have more than six people in my household (or more than eight people if completing the bilingual form)?

A:  It is very important to include everyone in your household.  There is space for you to record the names, sex, age/date of birth, and relationship for additional people on the last page of your form. The Census Bureau checks this page for names and will call the household later and ask for more information about those people to ensure your questionnaire is accurate and complete. Be sure to include your telephone number on your census form.

For more information, please contact AgeOptions at (708)383-0258 or visit http://2010.census.gov
Sources:  the U.S. Census Bureau, the Leadership Conference on Civil Rights, and Terri Ann Lowenthal, a national Census expert
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