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      Information and Assistance: Cheat Sheet for the 2010 Census
What is the census?
· It is a count of all residents of the United States regardless of background, race, ethnicity or immigration status

· It is safe. It is confidential

· It does not ask about immigration status or ask for identifying numbers

· It decides how much funding and other resources the federal government will give to our communities over the next 10 years 
· It is simple. It takes about 10 minutes to complete

What is the timeline of the census?
· February 25-July 30: Telephone Questionnaire Assistance lines are available

· February 26-April 19: Questionnaire Assistance Centers (list of locations coming soon) are open 
· March 8-10: An advance letter from the Census Bureau will be mailed to inform households that the Census form is coming soon

· March 15-17: Census forms will be mailed to households (they should be completed and mailed back as soon as possible)
· March 22-24: Reminder postcards will be delivered to all households where the U.S. Postal Service delivered the questionnaires

· April 1st: Census Day 
· April: A second questionnaire is mailed to select geographic areas
· May-July: Census workers will visit homes of households that did not respond to the census
“What if I didn’t receive a census form in the mail?”
· Call the Telephone Questionnaire Assistance Center from 8:00am-9:00pm (your local time), 7 days a week, to request a form:

· English- 1-866-872-6868

· Spanish- 1-866-928-2010

· Hearing Impaired- 1-866-783-2010

· Pick up a “Be Counted” form at a “Be Counted” site in your community (list of locations coming soon)

What languages are the forms available in?

· English

· Spanish

· Chinese (simplified)

· Vietnamese

· Korean

· Russian

“What if I don’t speak one of those languages?”
The Census Bureau has language assistance guides available in 59 languages. These guides can be used with the English language form. To obtain a language guide:

· Call the Telephone Questionnaire Assistance Center to request one

· Go to the Census Bureau website at http://www.census.gov to download one
“Who should I include on the census form?”

· The person filling out the questionnaire should include information about all household members (including him/herself) who live and sleep at the address most of the time
· Persons living there on April 1, 2010, who have no permanent place to stay, should also be included

“What will happen if I don’t return my census form?”

· A replacement form may be sent to your home
· If you do not return a completed form, a census worker will visit your home sometime between May and July to ask you the questions in person
“What if I need help completing the census form?’

· Call the Telephone Questionnaire Assistance Center

· Visit a Questionnaire Assistance Center
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