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	Please share this Fraud Alert with colleagues, consumers, or other professionals in your area. If you have any questions about the Illinois SMP program, or to receive these Fraud Alerts directly, please contact Erin Weir, Healthcare Consumer Protection Coordinator at AgeOptions.

Fraud In The News

The following are current news articles about health care and fraud issues.

Health Care Fraud:

1. “Cracking Down on $70 Billion Worth of Medicare Fraud” (Fast Company): http://www.fastcompany.com/magazine/161/medical-fraud
2. “Nationwide Supplier of Medical Equipment Pleads Guilty to Healthcare Fraud, Money Laundering, and Selling Adulterated and Misbranded Medical Devices” (Rhode Island U.S. Attorney’s Office press release about Chicago area DME company that was convicted for shipping penis pumps to Medicare beneficiaries): http://www.justice.gov/usao/ri/news/2011/Nov2011/winner.html
3. “Chicago Lab Owner Working for Merrillville Doctor Sentenced to 27 Months in Prison for Fraud” (NWI.com): http://www.nwitimes.com/news/local/illinois/chicago/chicago-lab-owner-working-for-m-ville-doc-sentenced-to/article_02d1ebd0-7b68-575f-be73-b749a5ba7e26.html
4. “HHS Expands Initiative to Protect Medicare and Seniors From Fraud” (HHS Press Release about SMP Expansion Grants): http://www.hhs.gov/news/press/2011pres/11/20111122b.html
Consumer Fraud: 
5. Internet Crime Complaint Center Holiday Shopping Tips: http://www.ic3.gov/media/2011/111121.aspx
6. “AARP Scam Alert: Are You a Tweeter – Or a Sitting Duck?”: http://www.aarp.org/money/scams-fraud/info-11-2011/twitter-cons-scam-alert.html#.TtRBEuCTjPA.email
7. “AARP Scam Alert: Buying Prescription Drugs Online? Here’s How to Protect Yourself Against Extortion by Fake DEA Agents”: http://www.aarp.org/money/scams-fraud/info-11-2011/buying-prescription-drugs-online-scam-alert.html#.Tswcwsn_Os8.email

	 
Dear SMP readers,

This week’s Fraud Alert contains an announcement about new SMP educational materials in Spanish, warnings about a “ruse entry” scam and a misleading marketing letter, and information about the “Care Credit” credit card. 
Have a great weekend!
What you will find in this week’s Fraud Alert
· SMP Insurance Marketing Materials Available in Spanish
· New Door-to-Door Con
· Misleading Letter About Medicare Open Enrollment Period
· Care Credit Card

SMP Insurance Marketing Materials Available in Spanish
We realize that there is only one week left in the Medicare Open Enrollment Period, but we wanted to let everyone know that our SMP Insurance Plan Marketing PowerPoint and Tip Sheet are now both available in Spanish.  The PowerPoint and tip sheet are on our website, www.illinoissmp.org. Just click on “Illinois SMP Materials” to get to the materials page, then scroll down find the various PowerPoints and tip sheets.  Links to the Spanish PowerPoint and tip sheet are now included along with the English ones!
New Door-to-Door Con
An AgeOptions staff member reported an incident in which a man tried to gain entry to her neighbor’s apartment. The neighbor heard someone talking outside and went to his door, where he found a man looking through his window. When he asked the man what he wanted, the man said “I live in the neighborhood, and I was just attacked by some kids who threw acid on me. Could I please borrow some pants?” Fortunately the resident thought quickly and said, “No, but I can call the police for you.”  The man at the door ran away immediately.
Clearly this is yet another example of a “ruse entry” case, in which the man on the porch was likely trying to get into the house by distracting the person who came to the door.  It is likely that at the beginning of the description above, the man was talking to someone else on the phone, who would have entered the house once the resident was sufficiently distracted.  It is very important to take great caution when dealing with strangers door-to-door, and to never allow the person into the house, or leave doors open or unattended.  The best response to anyone at the door is to “just say no” and call the police if they do go away!

Misleading Letter About Medicare Open Enrollment Period
A Medicare beneficiary in Evanston received a letter this week with the following statement:

 “Do You have Medicare A&B? Do You Live in Cook County? If you answered yes to both of the above questions, you may qualify for additional benefits. Medicare Annual Election Period (AEP) is a limited-time opportunity to get benefits that you are entitled to, where coverage cannot be denied. AEP begins October 15, 2011 – December 7, 2011. After this period ends, you may no longer qualify for the plan you need until next year. Plan Benefits change from year to year. Make sure you know all of your options. The choice you make could save hundreds or even thousands of dollars each year. It is very important that you call your Benefits Coordinator today. It will only take a few minutes and you will be glad that you made the call.”  The letter is signed “Susan Merritt” and lists the following phone numbers: “312-957-4356” and “1-800-505-9907.”
The letter is not on letterhead and does not seem to be connected with any plan in particular. We recommend that anyone receiving letters like this should NOT respond to them.  If anyone is looking for benefits assistance or help choosing a Medicare plan, they should call their local senior service agency or the Illinois SHIP program at (800)548-9034. Both local senior service agencies and the SHIP program offer free, trustworthy assistance, so there is no reason for a Medicare beneficiary to have to contact a company that sends unsolicited mail or makes unsolicited telephone or door-to-door contact.  
Care Credit Card
Last week, our Illinois SMP staff at AgeOptions assisted someone who is using a Care Credit card to pay for her health care (www.carecredit.com).  We had not heard of this card before, so we did some research.  The Care Credit card is a credit card – it is NOT a discount card of any kind.  The card is marketed as a way to pay for health care because it offers members the chance to pay their balance on a 6 month, 12 month, 18 month, or 24 month basis, depending on what kind of plan they get.  This gives people longer to save the money to pay off the health care charges that they charge to the card.  However, it is important to note that like any other credit card, the person will incur interest charges if they do not pay their balance in full by the due date.  On the website, it says that the base Annual Percentage Rate (interest rate) is 26.99%, and that interest accrues monthly.  This means that if someone charges a large balance to one of these cards and does not pay it off in time, they could quickly accrue large amounts of interest that they may have trouble paying off. 
This card is legitimate (it is offered by GE Money); the reason that we wanted to mention it here is because it may be a useful option for people who need to pay off health care charges in the short term and will be able to pay the balance before the due date.  We also wanted to mention it because we have heard from other states’ SMP programs that some providers are marketing these cards deceptively and getting beneficiaries to sign up for a Care Credit card without realizing that it is a credit card. 

Finally, Medicare beneficiaries should remember that in order to ensure that they only pay their appropriate copayment amount for services that Medicare covers, they should insist that their providers bill Medicare first, then send them a bill for what they owe. The beneficiary can then use a Care Credit card if they choose to pay for the balance on that specific bill.  If someone gives their doctor or other health care provider their Care Credit card number without reference to a specific bill, that provider may assume that they should simply bill the full amount to the card, instead of billing Medicare first!
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Erin Weir, MSW, LSW, Healthcare Consumer Protection Coordinator

AgeOptions

1048 Lake Street, Suite 300

Oak Park, IL 60301

phone (708)383-0258   fax (708)524-0870

erin.weir@ageoptions.org
ageoptions.org
AgeOptions, the Area Agency on Aging of Suburban Cook County, is committed to improving the quality of life and maintaining the dignity of older adults and those who care about them – through leadership and support, community partnerships, comprehensive services, accurate information and powerful advocacy.




Fraud Alerts contain information about current scams taking place in Illinois, announcements and updates about programs or services related to health care and/or fraud protection, and links to news articles about health care and fraud topics. Please forward any recommendations or announcements that you would like to be included in a future Fraud Alert to erin.weir@ageoptions.org. 

























