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	Please share this Fraud Alert with colleagues, consumers, or other professionals in your area. If you have any questions about the Illinois SMP program, or to receive these Fraud Alerts directly, please contact Erin Weir, Healthcare Consumer Protection Coordinator at AgeOptions.

Fraud In The News

The following are current news articles about health care and fraud issues.

Health Care Fraud:
1. “Vice President Biden Announces Over $2 Billion in Anti-Waste Measures At Cabinet Meeting”: http://www.whitehouse.gov/the-press-office/2011/09/14/vice-president-biden-announces-over-2-billion-anti-waste-measures-cabine
Consumer Fraud: 
2.  “Schaumburg Police Warn of Burglaries Targeting Elderly” (WGN News): http://www.wgntv.com/news/wgntv-burglaries-targeting-senior-citizens-schaumberg-police-issue-warning-20110913,0,2794091.story
 

3. “AARP Scam Alert: Checking Up on Your Broker”: http://www.aarp.org/work/retirement-planning/info-09-2011/investigating-broker-scam-alert.html?cmp=NLC-RSS-DAILY-BULLETIN
     
	 
Dear SMP readers,

This week’s Fraud Alert contains warnings about two telephone scams reported this week. As always, check out “Fraud in the News” for news articles about current fraud issues. 
Have a great weekend!
What you will find in this week’s Fraud Alert
· Diabetic Supply Scams Continue
· “New Medicare Card” Phone Scam 
Diabetic Supply Scams Continue
One of our SMP volunteers in Southeastern Illinois received a phone call this week from someone claiming to be from the “Diabetic Network.” The caller offered the volunteer a free glucose meter if she participated in a survey. The caller also stated that she worked with Medicare. However, when the volunteer asked the caller where she was from and who she worked for, the caller immediately hung up the phone.
As many of you know, we are seeing a large influx of calls like this in Illinois. Consumers should remember to NEVER give their Medicare number, Social Security number, or other personal information to anyone who calls them on the phone.  Medical equipment companies, including those who offer diabetic supplies, are NOT allowed to ‘cold call’ Medicare beneficiaries to enroll them in services or offer them supplies. Therefore, anyone who initiates a call like this is already breaking Medicare’s rules. If someone needs diabetic supplies, they should speak with their doctor to get a prescription, then ask their doctor and/or call 1-800-Medicare to find a legitimate supplier in their area. 
“New Medicare Card” Phone Scam
The SMP Program in New Mexico received a complaint last week from a Medicare beneficiary who received a phone call from someone claiming to be from “a medical office.” The caller said that a new Medicare card is being issued in 2-3 weeks, and the new card will be “safer” than the current cards. The caller told the woman to take the new card to medical facilities. The caller also said that he could offer her extra insurance for vision and dental care for $467, if she could give him her banking information. (He requested an old check and bank statement.) The woman told the caller that she didn’t have this information, and he persisted, teling her where she could find her banking information. The woman finally gave the caller information for a closed bank account, and she told him that she thought the call was a scam. The caller then put her on hold to speak with a supervisor. The woman ultimately spoke with multiple people, all of whom requested banking information. The woman hung up the phone, and she received another call from the same originally caller 15 minutes later. 

These calls are a scam. There are no new Medicare cards being issued, and consumers should never give out personal information to anyone who ‘cold calls’ them on the phone (Medicare, Social Security, or Medicaid numbers, or banking or credit card information). Medicare, Social Security, banks, or other legitimate entities will not ask for your personal information when they call you. They only use this information to verify your identity when you call them. 
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Erin Weir, MSW, LSW, Healthcare Consumer Protection Coordinator

AgeOptions

1048 Lake Street, Suite 300

Oak Park, IL 60301

phone (708)383-0258   fax (708)524-0870

erin.weir@ageoptions.org
ageoptions.org
AgeOptions, the Area Agency on Aging of Suburban Cook County, is committed to improving the quality of life and maintaining the dignity of older adults and those who care about them – through leadership and support, community partnerships, comprehensive services, accurate information and powerful advocacy.




Fraud Alerts contain information about current scams taking place in Illinois, announcements and updates about programs or services related to health care and/or fraud protection, and links to news articles about health care and fraud topics. Please forward any recommendations or announcements that you would like to be included in a future Fraud Alert to erin.weir@ageoptions.org. 

























