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Illinois SMP Program Volunteer Description

Illinois SMP Volunteer Program Goal
The goal of the Illinois SMP program is to use the skills of adult volunteers to reach Medicare and Medicaid beneficiaries across the state of Illinois with the SMP message: Protect, Detect, Report. Illinois SMP volunteers empower beneficiaries to prevent, detect, and report healthcare fraud by providing outreach and education on health care fraud in their communities. 

Illinois SMP Volunteer Job Responsibilities

Illinois SMP volunteers may participate in one or more of the following activities:

· Give presentations to Medicare/Medicaid beneficiaries on health care fraud topics

· Provide information and education at community events or community locations, such as health/senior fairs, senior centers, civic or faith-based organizations, food pantries, etc. 

· Reach out to community stakeholders with the SMP message and SMP materials. Community stakeholders could include (but are not limited to) pharmacies or other health care providers, legislators, libraries, or non-profit agencies
· Assist with media outreach by writing press releases, letters to the editor, newsletter articles, etc. or by creating flyers or other advertisements to promote SMP educational events

· Educate Medicare/Medicaid beneficiaries or their caregivers one-on-one regarding how to prevent, detect, and report health care fraud
Illinois SMP Volunteer Qualifications
· Ability to get along well with others 
· Written/oral communication skills
· Ability to schedule and commit to outreach activities
· Comfortable speaking to groups (presentations)
· Educational or professional background in marketing, advertising, journalism, or public relations (media outreach)
· Ability and willingness to learn and share information related to preventing, detecting, and reporting health care fraud
Note: Illinois SMP volunteers may not recommend specific health care or other insurance policies or products to beneficiaries. Therefore, an Illinois SMP volunteer may not have an active insurance license in the state of Illinois or any other conflict of interest that may affect the volunteer’s ability to provide unbiased information in his/her outreach.
Training/Support
All Illinois SMP volunteers receive training on the SMP program, Medicare Basics, and Medicare Fraud and Abuse. Volunteers will also be invited to attend update trainings made available by the Illinois SMP program or other program partner agencies. Volunteers report their activities to a local SMP program coordinator and, when appropriate, to the Illinois SMP statewide program coordinator. SMP volunteers are welcome to contact their local coordinator or the statewide SMP coordinator at any time with questions or for other support. 
Benefits

SMP volunteers gain knowledge about Medicare and Medicaid benefits, as well as current scams. They also have the opportunity to help others prevent and detect fraud and abuse and protect taxpayer dollars. 
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