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Illinois SMP Program Volunteer Description

Program Goal
The goal of the Illinois SMP (Senior Medicare Patrol) program is to educate and empower Medicare and Medicaid beneficiaries across Illinois to prevent, detect, and report health care fraud. To accomplish this goal, SMP relies on the skills of its volunteers.
Volunteer Responsibilities

Illinois SMP volunteers may choose to participate in one or more of the following activities as available and as approved by SMP staff:

· Distribute Illinois SMP materials and information to community sites (e.g., senior buildings, residential facilities, legislative offices, or libraries)
· Perform administrative work, such as:

· Scheduling and organizing SMP educational events via phone, 

· Assembling materials for outreach events
· Creating flyers to promote SMP events
· Staff a table or booth to provide general SMP information at events, such as health or senior fairs 
· Give presentations on SMP and health care fraud topics 
· Educate people one-on-one about how to prevent, detect, and report health care fraud
· Other activities as approved by SMP staff
Qualifications
· Ability to work with and get along well with others from diverse backgrounds
· Good written/oral communication skills (Strong communication skills may be required for some volunteer positions)
· Ability to schedule and commit to outreach activities and volunteer duties
· Ability to work independently 
· Ability to report back on all SMP activities

· Comfortable speaking to groups (presentations)
· Ability and willingness to learn and share information related to preventing, detecting, and reporting health care fraud
Note: Illinois SMP volunteers may not promote any personal or business interest while conducting SMP work. Therefore, an Illinois SMP volunteer may not hold an active insurance license in the state of Illinois or have any other unresolvable conflict of interest that may affect the volunteer’s ability to provide objective information in his/her outreach.
Training/Support
The Illinois SMP Program provides orientation training on the SMP program, Medicare basics, and fraud and abuse for volunteers. Training is required for some volunteer roles, but all volunteers are welcome to attend SMP training sessions. Certain roles require additional training. Update trainings are periodically available. 
Reporting

Volunteers report their activities to a local SMP program coordinator and, when appropriate, to an SMP volunteer specialist. 
Time Commitment

Volunteer schedules are flexible. Illinois SMP volunteer specialists and local SMP coordinators communicate with volunteers to schedule volunteer work according to volunteers’ schedules whenever possible. Because of the training and support received, SMP volunteers are asked to commit to a minimum of one year of service.

Benefits

SMP volunteers gain knowledge about Medicare and Medicaid benefits, as well as current scams. They also have the opportunity to help others prevent and detect fraud and abuse and protect taxpayer dollars. 
Contact

Jason Echols, SMP Volunteer Specialist, AgeOptions
(708)383-0258 or (800)699-9043
jason.echols@ageoptions.org
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