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2020 in Review
A Letter from Genevieve Kruse

We often describe AgeOptions by saying we innovate,
partner and advocate to improve systems and services
in order to strengthen communities so people thrive as
they age. While 2020 was undoubtedly the most unusual
of AgeOptions’ 47 years because of the challenges of the
COVID-19 pandemic, the year was also entirely normal
in the sense that we never stopped innovating, partnering
and advocating. We just quickly pivoted to do some things
in different ways in order to continue serving the older
adults and caregivers in the 130 communities of suburban
Cook County.
AgeOptions’ commitment to innovating is one of its
aims I’ve always admired most. Throughout its history,
the agency has continued to envision and develop new
programs that truly make it possible for people to thrive
as they age: programs like Take Charge of Your Health
and Caring Together, Living Better; programs to address
social isolation like Memory Cafes; and programs like
Thrive with Pride to be more inclusive for LGBT+ older
adults and caregivers.
When the pandemic struck, AgeOptions innovated to
work with our partners to provide food and essential
benefits to older people and, eventually, to provide
vaccinations to vulnerable older adults who were unlikely
to be able to get them on their own. Partnerships have
always been at the heart of everything AgeOptions
does, and never more so than in the past year when our
network quickly adapted to the restrictions and challenges
of the pandemic to ensure older people and caregivers
would have access to food, public benefits and other
types of assistance that assure their well-being.

Advocacy is another key to AgeOptions’ commitment
to serving older adults. Our leadership has done a
tremendous job over the years of building relationships
with legislators, government agencies, community
partners, funders and supporters to support the critical
work we do in the community. We are now working
on a grassroots, community-driven approach to building
awareness of the needs of older people in our community
and the programs and services that we offer to make
aging in place a reality. Our goal is for the community at
large to gain a greater understanding of aging, the social
determinants of health that contribute to an individual’s
ability to thrive, the supports we can provide to
maximize each individual’s potential and the ability of our
community to help us achieve our mission.
Resilience is AgeOptions’ theme this year. It obviously
describes how we and our partners responded and
continue to respond to the challenges of the pandemic.
But I believe it also describes what AgeOptions and
our partners have always been. You have always had
the vision to not only meet but anticipate the needs
and circumstances of those we serve. Thank you to our
dedicated staff and Diane Slezak, our president and CEO,
and to our Board of Directors and Advisory Council.
And thank you to our network of community partners,
legislators, government agencies, funders, donors and
supporters who make it possible to grow and support the
critical work we do in the community.

Genevieve Kruse
Chair, AgeOptions Board of Directors
Celebrating Resilience
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2020 in Review
A Letter from Diane Slezak

The past year has brought forth so many emotions
among all of us: anxiety, sorrow, determination, gratitude
and more. Throughout all of this, one characteristic has
been consistently demonstrated by our partners and
AgeOptions — Resilience.
Resilience is described as the process of adapting well in
the face of adversity. It means bouncing back from difficult
and trying experiences. AgeOptions and our partners
have done more than bounce back — we have exceeded
all expectations by delivering more meals than any other
year in our history, by creating a mind boggling range of
new programs to combat social isolation, by partnering to
establish 30 local community vaccination clinics. None of
these accomplishments were easy and they were all done
while our ongoing work demanded the same attention
as always. There was no question that this year’s theme
would be Celebrating Resilience!
Our staff and partners remained committed to the wellbeing of older adults and caregivers. We continue serving
those who we assisted before the pandemic, but often in
new ways. We also began serving many older adults who
needed assistance for the first time, which increased the
number of individuals we serve.
Vaccinating more than 5,000 vulnerable older adults
— people at high risk of contracting the COVID-19
virus and becoming seriously ill — is one of the most
rewarding things we have ever done. So many individuals
and organizations made it possible to offer pop-up
clinics throughout the area for those unable to search
for appointments or travel to public vaccination sites,
who have underlying health conditions, who are limited
or non-English speakers and who are from hard-toreach communities. We are grateful to our partners who
worked side by side with us to set up the clinics and get
older adults as well as front line staff vaccinated. We thank
all those who volunteered at clinics. Without volunteers
we could not have been successful. We thank the Illinois
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Department on Aging, the Cook County Department
of Public Health and Dr. Dheeraj Mahajan and his staff at
CIMPAR for making these vaccinations possible.
Gratitude is a prevailing emotion throughout the past
year. I’m grateful to our staff members for their resilience
in adapting our programs to meet the critical needs of
the older adults and caregivers we serve, including the
new community members who came to us for services
they suddenly needed because of the pandemic. I’m
also grateful to our donors and supporters, and to the
members of our Board of Directors and chairperson Gen
Kruse, and Advisory Council members and chairperson
Carol Goldbaum for their resilience and support that
help make it possible for us to fulfill our vision of People
Thriving as They Age.
At my core, throughout the year I always felt that we
would get through this as a team, and that we would
do whatever was necessary to meet the needs of our
community. Belief in our work, in the importance of
what we do, our mission, its vision and our purpose all
support resilience.
I believe there is an inherent expectation of resilience
from each of our employees, partners and Board of
Directors and Advisory Council members. In our 47-year
history we have had tough years but this year will always
stand out as one that tested us more than any other. New
strengths have emerged because of our core values and
ongoing confidence that our work is unique, impactful and
has great purpose.
AgeOptions is Resilient.

Diane Slezak
AgeOptions President and Chief Executive Office
AgeOptions 2020 Year in Review

Resilience is what has made so much possible since the beginning of the COVID-19 pandemic. It is
resilience that has made it possible for AgeOptions and our partner agencies to meet the unexpected
needs of the older adults and caregivers we were already serving, as well as those who came to us for the
first time. We quickly made changes — some large, some smaller — to our programs and services and even
added new ones when we saw how the people we serve were affected by the pandemic.
You’ll see descriptions of our programs and services on the following pages, as well as how they’ve adapted
during the past year.You’ll see, too, stories from some of our clients — individuals who themselves showed
their resilience in so many ways — and how they were touched by AgeOptions and our partner agencies.

CARES Act
In early 2020, AgeOptions and our partner agencies
responded immediately to the COVID-19 pandemic,
working to provide meals to older adults, switching
programs to online or call-in options and exploring new
partnerships to meet the unique needs of older adults in
this health crisis. We received funding from private, federal
and state sources to support these efforts, including
funding from the federal Coronavirus Aid, Relief and
Economic Security (CARES) Act signed into law in
March 2020.
AgeOptions’ goal with CARES Act funding has been
to target dollars to individuals and communities most
impacted by COVID-19 and the resulting economic
downturn, particularly socially isolated older adults and
their caregivers, older people of color, and low-income
communities, in a person-centered and communitycentered way. With CARES Act funding, we are addressing
economic and housing stability, community health, social
isolation/tech divide and food security.

Some of the programs we have supported with
CARES Act funding include:
•	Additional funding to our Aging and Disability Resource
Network (ADRN) and Targeting to Culturally and
Linguistically Isolated Persons (TCLIP) agencies
•	Caregiver support with additional funding to Caregiver
Resource Centers and legal aid for kinship care or older
relatives raising younger children
•	Legal aid for housing preservation via the Center for
Disability and Elder Law (CDEL)
•	Mental health counseling via Rush University
Medical Center
•	Grants to 26 libraries to provide social and educational
programming and tech support to older adults, especially
in low income communities
•	Memory Cafes, which have transitioned to a virtual
format for people experiencing memory loss and
their caregivers
•	Support for local faith communities in the west and
south suburbs as part of our Caring Together, Living
Better and Faith CARES programs
•	Uniper – a virtual senior center delivered to up to
500 older adults and caregivers in their homes
•	More than 2.3 million meals to older adults since the
pandemic began

Celebrating Resilience
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Nutrition —
Addressing
Hunger and
Isolation

More than 2.3 million meals were provided
to older adults since the pandemic began in
March 2020
More than 1.4 million meals were delivered
to the homes of older adults since the
pandemic began, including more than
47,000 special diets
Almost 300,000 emergency shelf-stable
meals were delivered since the shelter in
place order began in March 2020
More than 280,000 meals were picked up
from congregate meal sites
More than 7,600 grocery boxes equating
to more than 318,000 meals were delivered
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AgeOptions and our partners provided approximately
42% more meals to older adults in Fiscal Year 2020 than
we did the previous year.
Nutrition programs address both hunger and isolation,
issues whose importance in the lives of older adults
intensified greatly during the COVID-19 pandemic. Along
with fear of contracting a virus that was especially dangerous
for older people, they were isolated at home not knowing
how they would get basic necessities like food.
We quickly realized that more people than ever would
need meal deliveries, and our network was resilient and
pivoted quickly to meet the needs of older adults in
suburban Cook County. AgeOptions immediately began
working with our partners to get food to older adults in
the most cost-effective way while trying to minimize the
number of times they were exposed to others.
Our home-delivered meals sites geared up to provide
meals for both existing recipients and hundreds more
who had to remain in their homes. Congregate dining
sites switched to take-out meals since in-person dining
was not allowed, and we began deliveries of boxes of
fresh and frozen food that recipients could prepare
themselves.
We added second and weekend deliveries to regular
weekday home-delivered meals and also provided
shelf-stable meals to ensure recipients would have enough
food between deliveries. With a shortage of delivery
drivers because of isolation requirements, Cook County
Sheriff deputies stepped in when needed to deliver meals
to ensure everyone would receive their meals.

AgeOptions 2020 Year in Review

Thrive with Pride and
Our Commitment
to the LGBT+
Community

More than 90 participants in Thrive with
Pride Cafes
9 Cafe partners — 8 in suburban Cook
County and 1 in DuPage County in partnership
with AgeGuide Area Agency on Aging
AgeOptions is committed to helping everyone thrive as
they age, including LGBT+ older adults. We’re doing this in
two ways: through a commitment to culturally competent
practice by our staff and across the Aging Network, and
by implementing programs that provide social support
and vital information to this population.
Thrive with Pride Cafes have proven to be a successful
way of reaching LGBT+ older adults. In 2020, in spite
of pandemic challenges, AgeOptions continued and
expanded Thrive with Pride Cafes to nine sites in the
Chicagoland area thanks to generous grants from the
Community Memorial Foundation and The Chicago
Community Trust. The Cafes are a way to build
community via local sites and address social
isolation among LGBT+ older adults.
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As a response to COVID-19, the cafes went virtual with
AgeOptions hosting a monthly informational session that
is free and open to the public. These sessions feature
speakers from AgeOptions and several of our partner
organizations, including the Center for Disability and Elder
Law, AgeGuide and Senior Medicare Patrol. One highlight
was a conversation between Illinois Department on Aging
Director Paula Basta and AgeOptions CEO Diane Slezak.
Although challenged in our outreach efforts by the
shutdown of in-person programming, Thrive with Pride
has served at least 90 older LGBT+ adults, and participant
surveys show that our online programs alleviate their
social isolation by providing them a sense of community
belonging. In the December 2020 year-end survey of a
small sample set:
•	47% of respondents reported that the program gave
them a sense of community belonging
•	86% reported feeling more comfortable accessing
older adult services
•	57% said they shared information they learned at
Thrive with Pride with a friend or family member
In 2021, the Thrive with Pride goal is to continue
intentional outreach to LGBT+ older adults in suburban
Cook County and engage with them in meaningful ways.
Plans include at least two intergenerational LGBT+
events to bring together socially isolated older and
younger LGBT+ adults, and expanding our agency-wide
commitment to inclusion by renewing SAGECare training.
Learn more about this project at
www.thrivingwithpride.org
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Addressing
Social Isolation

Loneliness is as damaging to health as smoking 15 cigarettes
a day. AgeOptions is committed to reducing social isolation
among older adults and offers several successful programs
through which people can connect with others, participate
in activities and share information. These programs proved
even more important during the pandemic when they
were able to continue virtually via Zoom and phone calls.

Memory Cafes
Memory Cafes transitioned to virtual gatherings after
March 2020 in order to continue reaching participants.
These community gathering places for older adults with
memory concerns and their care partners provide a
relaxing, engaging space to socialize, participate in activities,
and get information about resources regarding dementia
and community services. AgeOptions is collaborating with
our Caregiver Resource Centers and Targeting Culturally
and Linguistically Isolated Person (TCLIP) agencies to offer
17 Memory Cafes across suburban Cook County.

“I am so thankful to MAFS (Metropolitan Asian Family
Services) for starting Memory Cafes for the seniors.
It is very helpful and has benefited my husband a
lot. Memory Cafe has different activities every month
which keeps him busy and his mind active. His memory
power has become better.The staff is constantly adding
interesting new games and activities to the sessions
which we enjoy a lot.They understand our concerns
and handle the meetings with patience — respecting
everybody’s opinions.We are very thankful that they
have kept the Cafe going via Zoom meetings even
during COVID.We could not go out due to safety
reasons and were just sitting idle and isolated at home.
We are happy that they understood our problem
and came up with a way to keep us busy and socially
engaged. I know it is not easy at all. May God bless you
all for everything you do for us.”
Shanthilal & Sarojben Topiwala

Memory Cafe participants
Shanthilal & Sarojben Topiwala
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Arab American Family Services invited a client they
knew was socially isolated to join the Memory Cafe.
Staff members knew that she had been a prolific writer
of poetry and stories in her home in the Middle East.
Recognizing that she had much to share and give back,
they asked her to talk about her work and why she
found it so rewarding.
“Her face lit up as she was describing what she did,”
they reported. “She finally found someone to talk to
and relive her exciting and heartwarming past. All of
sudden it was as if she was coming out of her shell
again and was showing signs of joy. She had been lonely
and isolated for so long that she felt like she was not
interesting anymore.This opportunity was exactly what
she was looking for. By the end of the Cafe she was
so exited to let us know that at the next meeting she
would bring all the notes her readers wrote to thank
her for sending them on a virtual journey.We were so
excited and humbled to be a part of her happiness.”

Library Partnerships

Uniper
AgeOptions offers older adults and caregivers in suburban
Cook County a new virtual social community and health
and wellness platform that they can enjoy in their homes.
Uniper’s service is available through the participant’s
television and provides access to a social community that
promotes a healthy lifestyle through a wide variety of live
and on-demand classes, video chat interactions, health and
wellness programs and more.

An AgeOptions Information and Assistance specialist
received a call from Sharon seeking information about
home-delivered meals. Sharon also mentioned that
because her husband is immune-compromised they
have had to reduce the amount of time they spend in
public, and that she especially misses yoga. The I&A
specialist told Sharon about Uniper. She was reluctant
at first because she isn’t too familiar with technology,
but the specialist explained someone would be there
to troubleshoot with her if necessary. Sharon was
excited to take part since it was something she and her
husband could do without leaving their home.

AgeOptions partners with 26 suburban Cook County
libraries to reach older adults at risk of social isolation
through engaging and culturally appropriate programming
in a trusted space. Using CARES Act funds, we gave the
libraries grants to provide social and educational programming
and tech support to older adults, especially in low income
communities. The libraries’ ability to transition to hosting
virtual programs during the pandemic has helped provide
social contact and companionship for individuals isolated
in their homes.

A grandmother who watches her grandchildren while
their parents are at work is so happy that the library
is offering virtual programs for her age group.While
her grandchildren are watching library story times she
goes on her iPad and watches the Take & Make Craft
tutorials and Cooking with Library Staff programs.
- Palos Park Public Library

Celebrating Resilience
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Benefits Access
and Economic
Security

154,668 Information & Assistance calls to
AgeOptions and our partners
5,861 Calls handled by AgeOptions
Information & Assistance

As the Area Agency on Aging of suburban Cook
County, AgeOptions is a central point of access
where older adults, caregivers and people with
disabilities can receive information and assistance
to gain access to benefits and services.
From the start of the COVID-19 pandemic, Benefits
staff devised ways to address issues such as social
isolation and make sure older adults’ needs were being
met. In the first few days of the stay-at-home order, the
Information & Assistance staff joined AgeOptions’ Special
Initiatives staff to contact every village and township in the
AgeOptions service area to ensure they knew what we
could offer their residents. The two teams also collected
information from the municipalities about what they
were offering older adults, such as special grocery hours,
transportation options and free personal protective
equipment.
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Immediately after the shelter in place order, the Benefits
Access Team mailed letters to more than 300 previous
clients to check in with them. The letters let them know
they were not alone and that the team was available to
help them apply by phone for benefits, including SNAP
(Food Stamps), Medicare Part D Extra Help, License
Plate Discount and Ride Free, and the Medicare
Savings Program.
To address social isolation, the team held five virtual
events between May and September 2020, partnering
with libraries and Mather Telephone Topics, and presenting
with AgeOptions’ Thrive with Pride Cafe.
In January 2021 the Benefits Access Team began making
follow-up calls to more than 400 clients to check the
status of their public benefits and offer assistance with
new benefit screenings. During the calls, they also engage
in conversations, check in regarding social isolation and
provide resources when appropriate.
The team participated in the first Boost Your Budget
campaign with the National Council on Aging, broadening
their outreach capabilities through mailings, print media
and virtual presentations. Among other activities, they sent
1,000 benefits-related postcards to older adults in the
hardest hit communities of AgeOptions’ service area to
raise awareness of the assistance available in applying for
public benefits.

AgeOptions 2020 Year in Review

Information & Assistance received a call on a cold
December day about a Calumet City resident whose
furnace was broken and who needed immediate
assistance. She used oxygen and had been using
her stove to heat her home. An I&A specialist called
and then made a three-way call with her to the local
Aging and Disability Resource Center to advocate
for assistance. After several follow-up calls and
brainstorming, the woman was provided with a space
heater and $200 worth of delivered groceries while
she awaited furnace repair. After a final follow-up
call to the resident, we learned that her furnace had
been repaired, she was signed up to receive food box
deliveries and said she was doing well. She said she
knows that if she needs anything in the future that
she can call AgeOptions.

Celebrating Resilience

“AgeOptions worked very hard for me.Their staff
communicated with DHS (Department of Human
Services) to share updated information. My LINK Card
went from $15 a month to $94 a month! I also got a
check from DHS for $600 of money owed me from
past months when I only got $15. I feel fantastic.
Now I don’t have to choose between buying medication
and food.You are miracle workers, and I am so grateful
to AgeOptions.”
AgeOptions client
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Caregiving
In Illinois 1.5 million family caregivers provide 1.4 billion
hours of unpaid care valued at $18.5 billion annually.
They care for older adult family members and friends,
adults with disabilities and non-biological children. They
often provide this care, for which there is no training and
no pay, at the expense of their own physical, emotional
and economic well-being. AgeOptions and our partner
agencies offer a variety of resources developed to help
caregivers take care of themselves as well as their loved
ones. Nine Caregiver Resource Centers throughout
suburban Cook County offer support groups, respite
services, counseling, gap filling financial assistance, training
and education, Memory Cafes and more.
When the COVID-19 pandemic made the already-difficult
role of caregiving even harder, caregiver specialists pivoted
to offer virtual presentations and workshops to address
stress and social isolation, including Stress Busting for
Family Caregivers, Memory Cafes and the Ageless Grace
brain and body exercise program. Caring Together, Living
Better partners devised services such as COVID testing
and care packages to meet caregivers’ needs.

TCARE leads to the reduction of caregiver stress, burden
and depression, and reduces institutionalization by
allowing older adults to remain at home longer with a
healthier and better equipped caregiver network. Longterm, TCARE gathers data on the state’s family caregivers
and reports on caregiver stress and burdens, and increases
the effectiveness of existing interventions.

Caring Together, Living Better

3,341 caregivers received counseling, support
and training
More than 29,000 caregivers were reached
through social media

TCARE
Over the last year AgeOptions has been rolling out a new
program tailored to the unique stressors of caregivers.
Tailored Caregiver Assessment and Referral (TCARE) is an
evidence-based caregiver assessment tool that pinpoints
a caregiver’s unique stress points and develops targeted
interventions.The assessment measures a caregiver’s burden
and depression levels and their intention to place the care
recipient in a long term care facility. An algorithm then
generates a suggested care plan that the caregiver specialist
can edit and finalize before reviewing it with the caregiver.
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Caring Together, Living Better (CTLB) is a volunteer-led
community partnership to support families and friends
caring for older adults in predominantly low-income
African American and Latinx west suburban communities.
It leverages the unique strengths of faith-based and
community nonprofit organizations to respond to
the needs of caregivers through culturally competent
outreach, caregiver support programs, trainings,
workshops, respite and more.

AgeOptions 2020 Year in Review

CTLB Partners
CTLB partners innovated to serve caregivers during the
pandemic. Two examples are Rock of Ages Baptist Church
and Quinn Center of St. Eulalia.
Rock of Ages Baptist Church collaborated with the
COVID Equity Response Collaborative: Loyola, which works
to minimize harm from the virus to at-risk populations,
and Ronald McDonald Mobile to offer free COVID tests
and back-to-school exams between July and September
2020. They tested more than 800 adults and children,
creating awareness of the pandemic and making it
possible for caregivers and older adults to be tested.

The Rock of Ages Baptist Church CTLB program offered COVID testing

Quinn Center of St. Eulalia expected only a few caregivers
when they announced in the summer they would give away
care packages containing hygiene items, personal protective
equipment and more. They were gratified, however, to
distribute 36 packages in their parking lot and delivered
11 additional packages the following week.

Caregivers drove up to receive care packages at CTLB partner
Quinn Center of St. Eulalia

Celebrating Resilience

“I am a flight attendant who has been in the industry
for nearly 20 years. Since my work took me out of town
often, I have not had as much contact with my mother
as I would have liked in the past.The pandemic gave
me more time to spend with my mother. I did not know
when I made the decision to have her live with me how
difficult a transition this would be. I knew about some
resources and was able to use the caregiver respite
program in the past.The Caregiver Support Specialist
recommended the support group on a few occasions
and I have been receiving regular invites. A few months
ago, I was having a really hard time and finally decided
to give the support group a try. I was amazed at all of
the strength and warmth of the other group members.
I truly did not know how much I need that type of
support until I joined one of the meetings. Being able
to share with the other members of the group and
listen to their stories have been a great help for me and
allowed me to process the emotions that I have been
feeling. Although I took my time in joining the group, I
plan on attending as often as I can.”
Caregiving participant

Toy Drive
AgeOptions staff may
not have been working in
the office, but they didn’t
let COVID-19 stop the
annual toy drive tradition
for grandparents raising
grandchildren. In 2020,
staff collected and
distributed gifts to 46
grandparents served by
our partner PLOWS
Council on Aging
(now renamed Pathlights).

Gifts in AgeOptions office
ready to be delivered
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Vaccinating
Older Adults

5,025 vulnerable older adults and caregivers
received COVID-19 vaccinations at community
clinics offered throughout the area by
AgeOptions and our partners.
Throughout the pandemic, older people have been at
high risk of contracting the virus and becoming seriously
ill. Many couldn’t get the vaccine when it became available
because they weren’t able to search online for vaccination
sites or travel to them. Working with the Cook County
Department of Public Health, our partner agencies and
CIMPAR (Chicago Internal Medicine Practice and Research),
we offered clinics for older adults, targeting those with
underlying health conditions, who are limited- or nonEnglish speaking and who are from hard-to-reach
African American and Latinx communities. We are now
planning in-home vaccinations for those who were unable
to leave their homes to go to the clinics.

We are grateful to the Illinois Department on Aging,
which helped provide funding, the municipalities where
the clinics were held and the many legislators who
reached out to their constituents to make sure everyone
eligible was aware of the opportunity to be vaccinated.
The clinics wouldn’t have been possible without assistance
from AgeOptions staff, Board of Directors and Advisory
Council volunteers, as well as the Chicago Vaccine Brigade.
Our partners who set up the clinics and enrolled people
include: Aging Care Connections, Solutions for Care,
North Shore Senior Center, Pathlights, Arlington Heights
Senior Center, Catholic Charities South Suburban Senior
Services, Hanover Township, Bremen Township, Leyden
Family Services, Oak Park Township Senior Services,
Catholic Charities Northwest, Kenneth Young Center,
Leyden Township, Maywood Park District, Summit
Park District, Metropolitan Asian Family
Services, Hanul Family Alliance,
American Association of Retired
Asians, Xilin and Arab American
Family Services.

Vaccinations at community
clinics provided protection for
older adults at risk of becoming
seriously ill with the virus.
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People who would have
had difficulty going inside
a clinic received vaccinations
in their cars.

5,025
received
COVID-19
vaccinations
in community
clinics

Luciana Peters, 101, enters the
North Riverside vaccination clinic with
Linda Brennan and Barbara Nyberg

Celebrating Resilience
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Health Promotion
Programs

39 participants in Spanish Take Charge of Your
Health workshops
1,480 participants in health promotion
programs statewide

30 participants in Cancer Thriving & Surviving
workshops

599 participants in Falls Prevention programs

18 participants in Fit & Strong workshops

259 participants in Take Charge of Your Health
chronic disease self-management workshops
170 participants in Take Charge of Your
Diabetes workshops
148 participants in Spanish Take Charge of
Your Diabetes workshops

AgeOptions’ health promotion programs include Take
Charge of Your Health and Take Charge of Your Diabetes
small group workshops, Falls Prevention and more.
Take Charge of Your Health workshops, which are offered
in both Spanish and English, quickly halted at the onset
of COVID-19, but the Health Promotion Team had the
workshops up and running again within a month. The team
researched, practiced and became experts on how to turn
in-person workshops virtual. They created new process
sheets and templates and scheduled multiple trainings with
Illinois Pathways to Health delivery partners and volunteers
to demonstrate how to facilitate virtual workshops.
Virtual sessions during the pandemic also helped address
social isolation. When team members called participants
to help them access and practice a virtual platform, their
desire to continue to talk and not end the call made it
apparent that they welcomed companionship
and conversation.
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Learning to thrive with ongoing
health conditions
Continuing the workshops was important because they
help people learn to thrive and not simply survive with
ongoing health conditions. The evidence-based six-week
workshops are offered statewide and online.
AgeOptions staff sent the Tool Kit for Active Living with
Chronic Conditions, a self-directed version of Take Charge
of Your Health, to individuals who are isolated, don’t have
computer access or can’t attend virtual workshops. Tool
Kit calls included all the important features of in-person
and virtual workshops, such as action planning, problem
solving and decision making techniques. Participants were
grateful to learn about tools to help them manage their
ongoing health conditions and also to have an opportunity
to socialize.

Falls Prevention
Falls Preventions programs include Matter of Balance,
Healthy Steps in Motion and Tai Chi for Arthritis and Falls
Prevention. The workshops not only provide beneficial
health information, they also help to combat social
isolation as participants gain confidence in their mobility.
AgeOptions has expanded the Falls Prevention program
offerings to include Bingocize, an evidence-based health
promotion program that combines exercise and health
information with the familiar game of bingo and provides
opportunities to socialize.

Celebrating Resilience

When the pandemic started in March 2020 and
workshops went virtual, the Latinx community took
great advantage of AgeOptions’ health promotion
programs. Upon completion of a Tomando Control de Su
Salud workshop, Sylvia reported back to the facilitator
that she appreciated the activities and incorporated
what she learned; she continued to make healthy
choices. She was delighted that she had lost weight.
Through her participation in the workshop, she learned
to control her eating and portion size, even during the
Thanksgiving holiday when she did not overeat as she
did on previous holidays.

Mary was concerned, confused and didn’t know what
to so when she was diagnosed with diabetes. She
enrolled in a Take Charge of Your Diabetes workshop
and incorporated the skills and tools she learned such
as guidelines for healthy eating and menu planning.
She also gained confidence in managing her diabetes
and make meaningful, lasting changes to her health. Six
months after the workshop Mary called the facilitator
to report that her AIC was stable. AIC is a test that
shows the patient and her health care provider how her
diabetes was managed over the previous three months.
Mary’s doctor reported that her AIC was stable and she
was doing a good job.
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Elder Justice Programs

AgeOptions Elder Justice Programs are critical to ensuring
older adults and adults with disabilities are protected.
They include Adult Protective Services, the Long-Term
Care Ombudsman Program, the Illinois Financial Abuse
Specialist Team (iFAST) and the Suburban Cook County
Fatality Review Team. We advocate on both community
and statewide levels and work with national organizations
to advocate for policies that will protect older adults and
adults with disabilities.

Adult Protective Services
2,547 Reports of abuse, neglect and financial
exploitation were received by Adult Protective
Services Provider Agencies.
2,198 of the reports received involved older
adults (60+) and 349 of the reports involved
adults age18-59 with disabilities.
597 self-neglect reports were received,
537 involving older adults and 60 adults
with disabilities.
The Illinois Adult Protective Services (APS) program
ensures older adults and adults with disabilities are
safe and secure in their homes and community-based
dwellings. AgeOptions designates, monitors and provides
support and coordination for the 10 Adult Protective
Services provider agencies that respond to reports and
actively work with victims and their families to ensure
safety and security within their homes.
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Face-to-face visits had to be suspended between March
16 and July 14, 2020, in response to the COVID-19
pandemic. APS caseworkers continued the program’s vital
work through telephone risk assessments and outdoor
visits when possible with alleged victims and vulnerable
adults. APS staff also collaborated closely with local law
enforcement agencies on cases involving alleged victims
and vulnerable adults who were reported to be in
imminent danger. Despite all the challenges faced by the
program, the APS Provider Agencies did an exceptional
job navigating the program modifications and exhibited
their ongoing commitment to providing quality services
to these populations.

Adult Protective Services provider agencies continued to
provide assistance and resources during the pandemic
to the vulnerable populations the program serves
regardless of whether they are experiencing abuse.
Solutions for Care, an AgeOptions partner agency,
received an Adult Protective Services report alleging
financial exploitation against a man’s neighbor who was
reportedly stealing food from his home.The 45-yearold alleged victim had difficulty walking and had been
diagnosed with depression, anxiety and bipolar disorder.
An Adult Protective Services caseworker conducted a
telephone risk assessment with him. Although he
denied the allegation of abuse against his neighbor,
the caseworker remained in contact with him since
an abuse substantiation decision could not be reached
until it was possible to meet in person.
As a result of the ongoing phone communication,
the caseworker assisted the man with completing an
application for Section 8 housing, which would allow
him to use more of his monthly income on personal
items and other necessities.The caseworker ensured
that he had enough food in the home, that his needs
were being met and that he was not in need of any
in-home services.
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Illinois Financial Abuse Specialist
Team (iFast)

325 cases of financial exploitation
were substantiated.
Developed by AgeOptions in 2013, the Illinois Financial
Abuse Specialist Team (iFAST) is a statewide initiative
to detect, prevent and respond to incidents of financial
exploitation of vulnerable adults by bridging gaps between
social service and community-based organizations, law
enforcement agencies, financial institutions, legal services
and state agencies.

Long-Term Care Ombudsman
Program
The Illinois Long-Term Care Ombudsman Program is a
resident-directed advocacy program that protects and
improves the quality of life for residents in long-term
care settings. Certified ombudsmen work to address and
resolve problems of individual residents and advocate for
systemic improvements in long-term care.
The program has faced many challenges throughout the
COVID-19 pandemic because of the disproportionate
impact the virus has had on residents of long-term care
facilities. Despite these challenges, including the inability
to conduct in-person visits for a period of time, the
ombudsmen staff and volunteers with the City of Evanston
and Legal Aid Chicago demonstrated their resilience and
commitment to this vital program by conducting outdoor
visits when able and having contact with residents and
facility staff by phone and/or video chat to ensure residents’
concerns were being reported and addressed.

Celebrating Resilience

Mr. B is a resident of a skilled nursing facility who
accrued a balance with the facility because of his
daughter’s financial mismanagement.The facility
issued a discharge notice and sued Mr. B. His attorney
negotiated a global settlement with the facility but
needed to meet with Mr. B to discuss and finalize the
agreement. Because of COVID-19 visitation restrictions,
the attorney could not enter the facility.With Mr. B’s
consent, an ombudsman with Legal Aid Chicago used
personal protective equipment purchased through
CARES Act funding and was able to go into the facility.
The ombudsman successfully served as the go-between
for Mr. B and his attorney to discuss and finalize the
settlement. As a result of the ombudsman’s advocacy
and assistance, the settlement was finalized and Mr. B
was able to remain a resident of the facility.

Suburban Cook County Fatality
Review Team
AgeOptions established the Suburban Cook County
Fatality Review Team in 2015 to review deaths of adults
in domestic living situations who are believed to have
been at risk for abuse or neglect. The team reviews cases
statewide and makes expert recommendations, with the
AgeOptions team subsequently advocating for policies
and processes to reflect the recommendations. Members
represent the Cook County Sheriff ’s Office, Cook
County Medical Examiner, local police departments, the
Office of the Cook County Public Guardian, Illinois Adult
Protective Services, the Cook County State’s Attorney
Office and advocates.
Although the COVID-19 pandemic affected the team’s
ability to meet in person, members have continued this
important work by meeting virtually on a quarterly basis
since June 2020. AgeOptions is grateful for their ongoing
commitment and dedication to working for improvements
in responses to adult victims of abuse and neglect and
prevention of similar outcomes in the future.
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Home
Options Path to
Empowerment
(H.O.P.E.)
by AgeOptions

™

The inter-disciplinary H.O.P.E. care team approach provides
a seamless, person-centered experience during the fourphase transition process and helps individuals making the
transition thrive in their community-based settings. In the
transition phases:

A

24 individuals transitioned back to the
community between July 1, 2020, and
June 20, 2021.
3,300 contacts by the H.O.P.E. team during
the same time period.

Home Options Path to Empowerment (H.O.P.E.) by
AgeOptions is funded by the Department of Human
Services under the Colbert and Williams Consent
Decrees. The consent decrees defined residents’ rights to
choose if they would like to remain in a nursing facility or
transition back into a community of their choice to live as
independently as possible with the appropriate services
and supports in place.
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•	Outreach Partners build trusting relationships with
nursing facility owners, administrators and staff, as well
as with residents of the facility.
• Integrated Health Care Partners Clinical Services
team assesses and evaluates facility residents who
agreed to participate in the Colbert-Williams Consent
Decrees and develop comprehensive service plans
identifying person-centered goals and objectives and
necessary home and community-based resources and
services.
•	Care Coordination and Transition team works with
professionals in a variety of fields to execute and revise
the service plan and coordinate care and services.
•	Community Transition team is responsible for
coordinating the individual’s needs for 18 months
beyond the transition move-in date.
•	Individuals transitioning back to the community are
included in a coordinated transition to their managed
care organization’s care manager near the end of the
18-month transition period.
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Nutrition Innovations —
Demonstrating the
Transformational Value
of Food as Medicine
Nutrition is essential to health, yet for a variety of reasons
some older adults lack access to healthy food. Since
2018, AgeOptions and partner health care organizations
have been testing an initiative focused on reducing food
insecurity. The project uses a closed-loop internet-based
information and referral platform to demonstrate the
transformational value of food as medicine. Through the
closed-loop process, the referring provider is informed of
the outcome of the referral.
The ability to make on-line referrals to many of
AgeOptions’ wellness programs was added as a
component of the program before bringing the research
and evaluation process to a close in 2021. However, we
plan to continue its demonstration as more referral
partners are brought on board.

In 2020, AgeOptions embarked on a three year initiative
to develop, implement and transition to provider agencies a
program coined as Title III C 1.5. The intent of this program
is to fill a gap between Title III C 1 — Congregate Meals
and Title III C 2 — Home Delivered Meals by providing
meal boxes containing fresh and shelf-stable food and
recipes for 21 meals per week. When the meal plan is
followed, it will meet federal nutrition guidelines.
An additional feature of Title III C 1.5 is person-centered
menus and meals responsive to an array of ethnic
communities and the needs of persons on special diets.
The expectation is that it will reduce food waste and
address food insecurity. The program provides for persons
who are challenged with shopping or going to a food
pantry, but want to cook or have a home care worker
and a robust plan of care where the addition of shopping
is a challenge. It is hoped that when the program is
operational,we will prove its value for inclusion in a
future reauthorization of the Older Americans Act.

AgeOptions received two federal Administration for
Community Living Nutrition innovations’ grants for
the closed-loop and a second nutrition initiative
that started in 2020.

Celebrating Resilience
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Illinois Senior Medicare Patrol
15,790 individuals reached
334 group education and community outreach
events conducted (in-person and virtual)
Challenges faced by Illinois Senior Medicare Patrol (SMP)
during the pandemic turned out to be opportunities to
rethink, regroup and reassess the program’s best practices
and look at ideas about how to reach beneficiaries
throughout the state in the future.
Coordinated by AgeOptions since 1995, Illinois SMP is
part of a national program to empower consumers to
prevent, detect and report health care fraud. Working
with agencies and volunteers statewide, Illinois SMP
presents numerous outreach events each year.
When 42 events, the Statewide Volunteer Conference
and partner site visits had to be postponed indefinitely
because of the COVID-19 pandemic, SMP switched to
virtual outreach and developed a four-part webinar series.
More than 250 people attended the webinars on SMP
Basics, How to Read Your Medicare Summary Notice,
Types of Medicare Fraud and Tips to Prevent Medicare
Fraud. Keeping the “prevent, detect, report” message
relevant during the pandemic was especially important
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since scammers have used the pandemic as a way to
commit fraud. As result of the webinar, Illinois SMP was
recognized as one of the first states to switch to virtual
outreach by creating and hosting the online series
broadcast to beneficiaries and Medicare professionals
across the US.
The webinar campaign led to many opportunities. The U.S.
Administration for Community Living (ACL) recognized
Illinois SMP and invited coordinator Travis Trumitch to be a
panelist on a national webinar on outreach strategies during
COVID-19 where he discussed Illinois SMP’s efforts during
the webinar which reached 725 people nationwide. ACL
also invited him to participate in the national Managing
through COVID-19 Workgroup and he was nominated
by ACL’s Office of Healthcare Information and Counseling
to chair the Managing Your Program and Team Remotely
subcommittee.
Other challenges include connecting with beneficiaries
in rural areas where access to technology is limited and
in-person gatherings were the biggest point of contact.
SMP partners used strategies such as partnering with
radio stations, libraries and other organizations, and
using connections at the state level to promote virtual
events in specific areas. Realizing SMP volunteers were
experiencing social isolation, the AgeOptions staff created
a monthly Coffee and Tea with SMP Zoom meeting. The
conversations keep volunteers informed and engaged
while providing social contact.
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480 individuals were served by Avisery in
Fiscal Year 2020.
415 attended events, and Avisery served an
additional 65 individuals through one-to-one
contact.
The Avisery team not only adapted to the pandemic by
shifting to virtual trainings, it even expanded its reach.
Avisery by AgeOptions trains professionals on how to
counsel older adults and people with disabilities on their
health care coverage options. To ensure that Avisery would
maintain the high quality, comprehensive, engaging and
interactive training approaches it is known for during the
pandemic, the team analyzed online training platforms and
transitioned its in-person events into online training. By
using remote meeting platforms, Avisery has been able to
continue offering regular trainings and webinars and also to
expand its geographic reach to professionals statewide who
would not have been able to attend in-person trainings.
In the fall of 2020, Avisery introduced a new training
on “Medicare and Employer-Based Coverage,” which
provided education on transitions between employerbased coverage and Medicare for those who were leaving
the workforce. This training was particularly needed at
a time when the pandemic was resulting in a significant
increase in job losses.
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Avisery provided frequent alerts to its professional
members during the initial lockdown. The alerts covered
the numerous policy changes being enacted due to the
pandemic and provided information on how to continue
to access public agencies for benefits-related questions.

Avisery staff who are trained in the intricacies of Medicare
and Medicaid helped a family in which the husband died
shortly after Illinois’ governor ordered residents to shelter
in place. Ruth faced a lapse in coverage after her husband
died and frantically tried to enroll in Medicare, but
the Social Security Administration (SSA) had closed its
offices and she couldn’t get through by phone.
Avisery staff kept close tabs on all COVID-related
application changes, counseled Ruth and helped her
find the best product for herself and enroll without any
lapse in coverage.
Ruth’s adult son, who has disabilities and lives with her, was
also dependent on his father’s health insurance for health
care, home care and medical equipment. He was not eligible
for Medicare because he had not applied for disability
benefits through Social Security.With Avisery’s assistance, he
was able to apply for Medicaid to bridge the gap until
he could qualify for disability coverage and Medicare.
Recognizing that others might be facing similar issues,
the AgeOptions legislative advocacy team took Ruth’s
story to lawmakers and government officials so that
options and procedures could be better communicated
to consumers.
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Palatine Township Senior
Citizens Council
Palos Area Transportation
Services
PLOWS Council on Aging
Salvation Army - Blue Island
Seniors Assistance Center
Solutions for Care
Stickney Township Office
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Community Memorial
Foundation
Empower Illinois
Fidelity Charitable
Humana Insurance
Illinois Action for Children
Illinois Department on Aging
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2020 Financials
Revenue

■ Older Americans Act

$ 13,497,389.00

52.02%

■ State Programs

$

9,310,053.00

35.88%

■ Other Federal

$

800,569.00

3.09%

■ Hope Grant

$

1,398,230.00

5.39%

■ Foundations, Corp.

$

515,776.00

1.99%

■ Miscellaneous/Other Income

$

223,597.00

0.86%

■ Fundraising

$

164,482.00

0.63%

■ Fee For Service

$

34,282.00

0.13%

TOTAL REVENUES

$ 25,944,378.00

100.00%

Expenses
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■ Supportive Services

$

8,126,664

31.54%

■ Nutritional Programs

$

11,169,372

43.35%

■ Health Promotion

$

422,983

1.64%

■ Caregiver Services

$

1,675,616

6.50%

■ Elder Rights Protection

$

1,238,802

4.81%

■ Management & General

$

3,032,505

11.77%

■ Fundraising

$

101,859

0.40%

■ Other

$

-

0.00%

TOTAL EXPENSES

$

25,767,801

100.00%
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1048 Lake Street, Suite 300
Oak Park, IL 60301
(708)383-0258
(800)699-9043
ageoptions.org

Mission
AgeOptions innovates,
partners and advocates to
improve systems and services
in order to strengthen
communities so people
thrive as they age.

AgeOptions Diversity Statement
The diversity of our organization and communities is a
rich asset that strengthens our mission and guides our
decisions and direction.

Statement of Non-discrimination

Vision
People thriving
as they age.

AgeOptions does not discriminate in admission to
programs or treatment of employment in compliance
with appropriate state and federal statutes.
This publication is prepared and printed in part with federal Older Americas Act, State of Illinois General Revenue and AgeOptions funds. The Illinois Department
on Aging and U.S. Administration on Aging are recognized for their support of AgeOptions. Neither is responsible for the content of this publication.
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Celebrating Resilience
Virtual Fundraiser
18th Annual Networking Reception and Silent Auction
A virtual event celebrating the older adults we serve

S AV E T H E DAT E !

09 23 21
Watch for more information on this
exciting virtual event!

In 2020, Our Sponsors Included:
Presenting Sponsor
Humana
Platinum Sponsors
Blue Cross Blue Shield
Advocate
Gold Sponsors
Diane Slezak
Mary Coonda
Mom’s Meals
Murray A. Gordon & Associations
Senior Services of Illinois, Inc.

Sponsorship opportunities are still available for
our 2021 virtual event, Celebrating Resilience.
Please contact Vera Lewis at (708)383-0258
or vera.lewis@ageoptions.org for sponsorship information.

Silver Plus Sponsors
Common Sense Solutions
K&B Financial
Philips Aging and Caregiving
Rose Cononaco
Genevieve Kruse
Silver Sponsors
Carol Goldbaum
Dheeraj Mahajan, MD
Jonathan Lavin
Miriam Mobley-Smith
Nancy J. Rich
Soo Yeon Lee
Bradley Winick
Integrity Insurance and
Financial Services

Bronze Sponsors
AIM Specialty Health
Fred Karutz
Bruce Matson
Dutton, Casey & Mesoloras
Kirsten Peachey
Mitchell Abrams
Robert Mapes
White Crane Wellness Center
Mutual of America
NeigerDesign
RRF Foundation for Aging
Carole Murphy
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