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Comprehensive Needs Assessment Findings
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Goals for Today

3

• Our Findings
• Recap data shared during our February 25 Town Hall
• A closer look at social isolation findings

• Open Discussion
o Are there programs you’ve seen work well – big or small?
o Are there particular groups that you think are most at risk for 

isolation in your community?
o What challenges or barriers do you see to helping people feel 

connected?
o Do you or your organization measure isolation or belonging? 

• What’s Next? 
• Post Meeting Survey & Feedback



Access our Needs Assessment Reports
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www.ageoptions.org/news-and-events/ageoptions-new-comprehensive-needs-report/

https://www.ageoptions.org/news-and-events/ageoptions-new-comprehensive-needs-report/


Introduction
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• Why this matters: Isolation and loneliness 
increase risk for premature death, chronic disease, 
cognitive decline, and reduced quality of life.

• Our approach: Center older adults’ voices and real 
experiences to guide our philosophy, objectives, and 
programming.

• Our goal is to build a community where:
• Older adults feel a sense of belonging, dignity, and visibility.
• Services are inclusive, responsive, and culturally affirming.



Introduction
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Transit
Challenges

More than 2x as likely 
to experience transportation 
challenges or have services 

that are too far.

Feel Stigma

More than 2x as likely to 
feel stigma (shame or 

humiliation) related to seeking 
older adult services.

Have No 
One to Help 
Find Services

Almost 2x as likely to have no 
one available to help them locate or 
understand eligibility for services.

Have Trouble 
Getting the 
Healthcare 
They Need

3x as likely to report getting 
the health care you need as a 
problem over the last year.

Introduction
Older adults experiencing 

loneliness were more likely to...

Feel 
Depressed

Almost 5x as likely to report 
feeling depressed as a problem.
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Our Findings
A Closer Look at the Data
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Prevalence of Loneliness



Prevalence of Loneliness



Prevalence of Loneliness



The Impact of Loneliness



Tying Loneliness to Belonging and Voice

Have trouble finding 
meaningful things to do

65%

Feel like they don’t belong

53%

Feel like their voice isn’t 
heard in their community

48%

Older adults experiencing loneliness…



Barriers to Connection and Services



What We Heard About Preference



What Can We Do Together

Where might we go next?
• Bring visibility to loneliness and isolation: 

make loneliness and belonging part of how we talk 
about wellbeing – not just a side issue or 
secondary objective

• Build belonging into services: from 
transportation to nutrition to caregiver support, 
every program is a chance to build connection

• Measure what matters: How can we better 
measure social isolation and loneliness

Loneliness is deeply interwoven with safety, access, mental health, and a sense of belonging.
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What Can We Do Together

Where might we go next?
• Bring visibility to loneliness and isolation: make 

loneliness and belonging part of how we talk about wellbeing 
– not just a side issue or secondary objective

• Build belonging into services: from transportation to 
nutrition to caregiver support, every program is a chance to 
build connection

• Measure what matters: How can we better measure social 
isolation and loneliness (and the different occasions for this 
to exist throughout the lifespan).

Loneliness is deeply interwoven with safety, access, mental health, and a sense of belonging.



Discussion
What have you seen?
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Discussion

1. Do these findings resonate with what you are seeing or 
experiencing?

2. Are there programs you’ve seen work well – big or 
small?

3. Do you or your organization measure isolation or 
belonging? 

4. What ideas do you have to make services more visible 
or approachable for isolated older adults?



Discussion

5. Are there particular groups that you think are most at risk 
for isolation in your community?

6. What challenges or barriers do you see to helping people 
feel connected?

7. Five years after COVID, what does social isolation look 
like now in 2025?



Please Fill Out Our Survey

• https://forms.office.com/r/CQ3
N4KTfsX
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Thank you!
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