Cong cu Theo Do1 Cham
soc Suc Khoe Cua Toi

(My Health Care Tracker)

Bao vé quy vj khoi gian 1an bang cach theo

d6i viéc cham séc strc khée cua quy vi!

& SMP

Senior Medicare Patrol

Preventing Medicare Fraud



Tai sao quy vi nén cé Cong cu Theo d6i Cham soc Strc khoe?

» D& gilp quy vi ghi lai cac dich vu cham séc strc khde ma quy vi nhan duoc.

e D& dam bao céc dich vu chdm sdc sirc khoe, xét nghiém va/hodc thiét bjy t& ma quy
vi nhan duoc duoc liét ké chinh xac trén Thong bao Tom tat vé Medicare (Medicare
Summary Notice, hodc MSN) néu quy vi cé Original Medicare, hodc Thu Giai thich Loi
ich Bao hiém (Explanation of Benefits, hodc EOB) néu quy vi cé Medicare Advantage.

- Cong cu nay co thé lam gidm s6 tién quy vi ng va giup ngdn chan viéc danh cdp danh
tinh y té€ cha quy vi.

- Céng cu nay ciing bao vé chuong trinh Medicare cho cdc thé hé sau.

* D& b3o vé ban than va bao hiém sirc khoe cta quy vi khdi gian 1an, sai sét va lam dung.




Chuwong trinh B3o vé Medicare Cao cap (Senior Medicare
Patrols, hoac SMPs) gitp khach hang CEIRGEN

bang cach tim hiéu vé cac trd gian 1an va lira dao,
Senior Medicare Patrol . . ia . s
enior Medicare Patro tinh trang gian 1an, sai sét va lam

Preventing Medicare Fraud dung tiém &n, va nhitng ké Iira

ddo dén co quan chirc ndng thich hop.

www.smpresource.org



@& SMP

Senior Medicare Patrol

SMP dja phuwong cla quy vi c6 thé:

Lam viéc tryc tiép véi quy vi dé kiém tra Thong bao Tém tat vé
Medicare (Medicare Summary Notices, hodc MSN) hodc Thu Giai thich
Loi ich Bao hiém (Explanations of Benefits, hodc EOB) clia quy vi nham
xac dinh sy gian lan, sai s6t hodc lam dung tiém &n. Ho c6 thé lién lac
v&i bén cung cap dich vy y t& dé thao luan vé van d@ thanh todn va bao
cdo trwdng hop gian 1an vdi co quan thdm quyén thich hop.

Gido duc moi ngudi qua cac budi thuyét trinh, cac budi chia sé thong
tin hodc sy kién vé cach tranh trd thanh nan nhan cla gian lan.

Tuyén dung tinh nguyén vién dé lam viéc vdi cac cdng su va cac bén
khac dé thuc hién cong viéc quan trong nay.




Chwong trinh Bdo vé Medicare Cao cap

Chuong trinh Bao vé Medicare Cao cap (Senior Medicare Patrols,
hodac SMP) gilp quy vi ngan nglra, phat hién va bao cao hanh vi
gian lan, sai sét va lam dung lién quan dén Medicare théng qua

tiép can, tw van va gido duc. SMP mudn quy vi:

BAO VE [ban than khéi gian 1an bing cach bao vé théng tin ca nhan

* Coi s6 bao hiém Medicare, Medicaid va cac s6 bao hiém strc khde khéc cla quy vi giéng
nhu s6 thé tin dung.

e Dirng tin nhirng ngudi goi d&n néi rang ho 1a ngudi cia Medicare. Trén thiyc t&, Medicare
s& khéng goi cho quy vi hodc dén gap quy vi dé ban cho quy vi bat c tha gi!




I PHAT HIEN Igian I1an, sai sot va lam dung

e Xem k{ cac Théng bao Tém tat vé Medicare (MSN) hodc Thu Giai thich Lgi ich Bao hiém (EOB) dé
tim ra sai s6t. So sanh ching véi bién lai thudc theo toa va ghi chi cda quy vi trong danh sach nay.

e Tim céc tinh hudng sau:
- Ho tinh tién quy vi nhirng dich vu ma quy vi da khong nhan duoc
- Ho tinh tién mot dich vu nao dé hai lan
- Ho tinh tién céc dich vu khéng dugc bac siyéu cau

e V3o trang www.medicare.gov dé truy cap tai khoan Medicare cla quy vi tryc tuyén.

BAO CAO Jcac thong tin sai léch hoc cau hoi

e Né&u quy vi thay c6 théng tin sai [&ch, cé thac méc hodc thay c6 mdt khodn phi dang ngd, hiy goi
cho vin phong bac st hodc chuong trinh bao hiém cla quy vi truée.

- Né&u quy vi khéng hai long véi gidi ddp cua ho, hdy bao cdo véi SMP dia phuong.

e Tim hiéu thém théng tin tai www.smpresource.org hodc 1-877-808-2468.




Hwéng dan S&r dung My Health Care Tracker

1. Mang theo trinh theo ddi nay khi quy vi di kham sirc khée.

2. Ghi lai thdng tin tir cdc cudc hen kham cuta quy vi vao trinh theo ddi nay. Bao gom:

 Ngay, thoi gian cla budi hen kham (chdng han nhw' 5, 15, 30 hodic 45 phiit), tén
cla bac siva ly do tham kham

e Tén cla cac xét nghiém, (chdng han nhv chup X-quang, Idy mdu, xét nghiém
nuwdc tiéu, siéu m va kiém tra cdn ndng, chiéu cao va huyét dp), thiét biy té,
thuéc theo toa

3. Khi nhan dwoc Thong bao Tém tat vé Medicare (MSN) hodc Thu Giai thich Loi ich
B3o hiém (EOB) cla quy vi dén, hdy so sdnh néi dung trén cac |4 thu do.



Danh sach cudc hen

Ngay:

Tén
bac si:

Ly do
tham kham:

O] Lay mau
] CT/PET/MRI
] Loc mau

[ Thiét biy t&
(Vi du: DME, nit)

[ Thude
[ Oxy

NGAY NHAN

[ Tiém chang (Vi du: cim,
viém phoi)
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L] Khac
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Chwong trinh HO tro’ vé Bao hiém Y té& Tiéu bang

Chuong trinh HO tro vé Bao hiém Y té Tiéu bang (State S H I P
Health Insurance Assistance Program, hodc SHIP) cung cap State Health Insurance
dich vu tu van va tro gitp chuyén biét cho cic khich hang du Assistance Program
tiéu chuan cta Medicare, gia dinh va nguwdi chdm séc cha ho Navigating Medicare

ngay tai dia phuwong.

Tim SHIP dia
Lién lac véi SHIP dija phwong dé: phuong bang cach

e Duoc hd tro tryc tiép trong viéc xem xét cac chwong trinh goi 1'8?7'839'2675
bao hiém y t& hodc thudc theo toa clia Medicare. hoac bang cach

e Tim hiéu vé cic chuong trinh tro cdp ma quy vi hodc nhitng st dung Cong

ngudi than cla quy vi cé thé du diéu kién tham gia. cu dinh vi SHIP tai

e mem ot ea m o aa o . . www.shiphelp.org.

e Tim hiéu vé cac diéu kién can dap ing dé cé Medicare va Phetp.org
nhirng gi Medicare chi tra hodc khong chi tra.

e Biét quyén phap ly cla quy vi véi Medicare.

Tinh nguyén giup d& nguwoi khac.



Lam tinh nguyén vién cho SMP 0 SM B

Chuwong trinh Bao vé Medicare Cao cap (SMP) can tuyén thém tinh Senior Medicare Patrol

nguyén vién dé gitp chuwong trinh thyc hién cong viéc quan trong  Preventing Medicare Fraud
cGa minh. Hién dang cé hang ngan tinh nguyén vién trén toan quéc. Ho:

1. Hb tro’ v&i cac cong viéc quan tri: Sao chép, sap xép ho so, nhap di liéu va goi dién thoai.
2. Phan phadi thong tin: Mang cdc tai liéu cia SMP dén cac dia diém va su kién.

3. Trwng bay thong tin ca nhan vién: Cac ki-6t théng tin cha nhan vién hodc trién 13m tai
cac sy kién nhu hoi chg sirc khée.

4. Trinh bay theo nhém: Trinh bay vé cac chd dé SMP cho cdc nhdm |&n va nho.

5. Tw van: Lam viéc vdi khdch hang vé tredng hop cd nhan cta ho. Diéu nay cé thé bao gbm
xem xét MSN, bao cdo thanh todn va cac tai liéu tai chinh va strc khde lién quan khac.

6. Quan ly cac tuong tac phirc tap: Tuong tac chuyén siu véi cc khach hang ma muén béo céo
mot trudng hop cu thé vé gian 1an, sai sét va lam dung lién quan dén cham séc stre khde.

Muén chéng gian Ién, sai sét va lam dung Medicare?

Goi 1-877-808-2468 hodc str dung SMP Locator tai www.smpresource.org.




Thong tin lién lac quan trong

Eldercare Locator

1-800-677-1116
https://eldercare.acl.gov/Public/Index.aspx
Federal Trade Commission

1-877-FTC-HELP

www.ftc.gov va www.identitytheft.gov

Van phong Thanh tra Dich vu San séc Dai
han (Long-term Care Ombudsman)
www.ltcombudsman.org

Medicare

1-800-MEDICARE

www.medicare.gov

Trung tdm Phong chdng Gian 13n sau Tham hoa
Quéc gia (National Center for Disaster Fraud)

1-866-720-5721

Co quan Ding ky Khdng goi Quéc gia
(National Do Not Call Registry)
1-888-382-1222

www.donotcall.gov

Cac Van dé vé Chat lwgng Cham séc (khi€u nai

vé bén cung cap dich vu y t&) www.medicare.gov/
claims-appeals/file-a-complaint-grievance/filing-a-
complaint-about-your-quality-of-care

Chuong trinh B3o vé Medicare Cao cap
1-877-808-2468
WWW.smpresource.org

S& An sinh X3 hoi
1-800-772-1213 (TTY 1-800-325-0778)
WWW.S5a.g0V

Chuong trinh H6 tro’ vé Bao hiém Y té Tiéu bang
1-877-839-2675
www.shiphelp.org

Dw dn nay duwoc tai tro mét phén boi khodn tai tro s6 90MPRC0O002 tir
Co quan vé Cuéc séng Cdng déng Hoa Ky, BS Y té€ va Dich vu Nhdn sinh,
Washington, DC 20201. Cdc t6 chire thuc hién dw dn duwdi sv tai tro cda
chinh phid nén phé bién réng réi két qué diéu tra va két lugn cda ho. Cdc
quan diém hodc y kién khéng nhét thiét dai dién cho chinh sdch cda Co
quan vé Cuéc séng Céng dbéng (Administration for Community Living).




Panh diu kiém & bén phai cia mdi muc CHi khi nao:
* Ngay, thoi gian khdm, bén cung cap dich vu y té va ly do thdm kham khép vai
MSN hoac EOB

e Tén cla cac xét nghiém, thiét bi y té& hodc thudc theo toa trén MSN hodc EOB
giéng vdi tén ma quy vi da ghi trong trinh theo ddi ciia minh

4. Lién lac v&i van phong bac si hoac van phong L ~iy —_—
Chuong trinh Bao vé Medicare Cao cap néu: }fﬁ/f NN

¢ Quy Vi can ngudi gilp so sanh thdng tin trong D -
trinh theo ddi v&i MSN hodc EOB clia minh ‘

* Quy vi da hoan thanh viéc so sanh thong tin va
d3 xac dinh mot s muc khdng c6 dau kiém

¢ MSN hodc EOB clia quy vi liét ké cac khoan phi
cho viéc thdm kham, xét nghiém, thiét bj hoac
don thudc ma quy vi d3 khéng nhan duoc hodc
khéng duwgc bac siyéu cau

e Quy vi bj tinh tién hai [an cho cung mét budi

tham kham, xét nghiém, thiét bi hodc don thuéc
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