
Library CARES 
Q2 FY 2025 Meeting
March 18, 2025



Objectives:
• Welcome!
• Advocacy – Peter Byer
• FY25 Administrative

• Older Americans Month 2025
• Dates to remember
• Reporting Form
• Aging Services Displays
• Stories and Photo Submissions

• Library Evaluation Survey FY25 –Results from January and February
• Aging Services Agency Presentation Requirement

• Mauria Owens
• Aging Services Share and Tell 

• Financial Literacy Month – Jessica Mercer
• Share and Tell
• Partner Webpage 
• Q&A, Requests, Adjourn



Peter Byer, Advocacy and Public Policy 
Specialist

https://www.ageoptions.org/about-ageoptions/advocacy/advocacy-alerts/#/ 
Peter.Beyer@Ageoptions.org 

How Can You Help?

https://www.ageoptions.org/about-ageoptions/advocacy/advocacy-alerts/#/
mailto:Peter.Beyer@Ageoptions.org


Step 1 – At the AgeOptions home page, click “Advocacy” to get the dropdown 
options you see below, then click on “Advocacy Alerts”. 



Step 2 – Scroll down. Under the “Our Issues” bar you will see potential actions to 
take. Find the correct issue and click “TAKE ACTION”.



Step 3 – Fill in your mailing address. This is so the program sends the letter to the 
correct legislators.



Step 4 – Add your 
contact information. 

In the body of the 
letter you can also  
choose to add a 
personal message.

If you would like, 
you can “Preview” 
the letter. When 
satisfied, click 
“Send”.



Step 5 – There are capabilities for sharing on social media. Click on the icons 
you see below and follow instructions for easy sharing. If you try to share 
and run into issues, the problem is the settings of your social media page.



Step 6 – You’re done. Thank you for making your voice heard on this 
important issue! 



Federal funding threats to the Institute of Museum 
and Library Services
Show Up for Our Libraries

https://americanlibrariesmagazine.org/blogs/the-scoop/outlook-on-threats-to-libraries/ 
and https://www.ala.org/advocacy/show-up-for-our-libraries 

How Can You Help?

https://americanlibrariesmagazine.org/blogs/the-scoop/outlook-on-threats-to-libraries/
https://www.ala.org/advocacy/show-up-for-our-libraries


Shout out to 
Daniela and 
the Maywood 
Public Library!

https://railslibraries.org/libraries/news/118688



National Library Week
Drawn to the Library

Whatever draws you in, the library has something for 
everyone.

Libraries work because we do!



Q1 FY25 
Reporting 

Thank you!
100% success 
rate for Q1 FY25 
report 
submittals!



FY25 Administrative Details

Q2 FY25 Reporting Form by due by April 4, 2025
• Please use only the most recent version  (As of 02.21.2025)
• Can be found on the updated Partner Webpage/my emails
• Unique Participants and units as hours
• Please turn in as soon as possible (starting now)

Aging Service Display Photos – thank you for submitting

Please continue to submit
• Success Stories
• Photo Submissions



FY25 Quarterly Mandatory Meeting Dates

At least one person must be in attendance 
from each partner library at each quarterly 
meeting:

• Tuesday, December 10th, 2024
• Tuesday, March 18th, 2025
• Tuesday, June 17th, 2025
• Tuesday, September 16th, 2025



FY25 Reporting Due Dates

Quarterly Reports are due the Friday of the 
week following quarter-end by close of 
business:

• Friday, January 3rd, 2025
• Friday, April 4th, 2025
• Monday, July 7th, 2025
• Friday, October 3rd, 2025



FY25 Reporting Form



New Reporting Form
As of February 21, 2025



Reporting Form
Grant Requirement Drop-Down Box



Reporting Form
Tab Two – Instructions



Reporting Form
Tab Two – Instructions



FY25 Reporting Form
Please submit your success stories and photos

Morton Grove Public Library: 

Social Seniors Trivia started in March 2024 and 
has quickly grown in popularity among a core 
group of senior patrons. 

We have modeled our program after popular 
trivia nights by featuring a librarian host, 
themed questions, and game show music. 
There are multiple rounds of questions with 
varying difficulty, ending with a Jeopardy-style 
final question where participants can wager 
points and win fun, whimsical prizes. 

Attendees often banter and joke while figuring 
out the answers. One participant remarked, 
"I'd never thought I'd learn so much playing 
trivia."



FY25 Reporting Form

Please submit your success stories and photos

Evanston Public Library: 

Community partner Rebuilding Exchange 
attended this monthly arts creation program 
for older adults with many supplies and hot 
glue guns. 
Participants were limited only by their 
imagination. It was fascinating watching 
participants gravitate toward certain materials.
Others were stumped as to what to make. 
Patrons worked away industriously like elves 
in Santa’s workshop, discussing if it was a gift 
or something they were made for themselves.
Nearly every patron stayed the full 90 minutes 
and worked until the end. 



FY25 Aging Services Display
Your Displays!

Blue Island Public Library

Chicago Ridge Public Library



FY25 Aging Services Display
Your Displays!

Northlake Public LibraryAcorn Public Library

Maywood Public Library



Aging Services Display
Your Displays!

Berkeley Public Library

Thornton Public Library



Fiscal Year 2025

Library Program Evaluation 
Survey Online Version



Fiscal Year 2025

Library Program Evaluation 
Survey Paper Version



Fiscal Year 2025
Library Program Evaluation Survey

Preliminary Results
 January 1 – March 17

A special shout out to:

• Oak Lawn Public Library
• Lansing Public Library
• Berkeley Public Library
• Niles Maine Public Library Or more surveys 

submitted to date! 



Fiscal Year 2025
Library Program Evaluation Survey

Question #2
As a result of participating in my library's programming for 

people 60 or older:



Fiscal Year 2025
Library Program Evaluation Survey

Question #3
Have you used and/or reached out to any of the following 

services for people 60 or older:



Fiscal Year 2025
Library Program Evaluation Survey

Question #4
Thinking about the services for people 60 or older listed in 

Question 3, did you do any of the following because of 
attending events at your library:

162/294 stated: I first learned about these services at my 
library



Q1 Fiscal Year 2025

Activities Enjoyed by our Library 
CARES Partners’ Patrons



Mauria Owens 
ADRN Training & Technical Assistance Specialist 



Mauria Owens 
ADRN Training & Technical Assistance Specialist 

• Aging and Disability Resource 
Networks

• SHIP Counselors

Mauria.owens@ageoptions.org 

mailto:Mauria.owens@ageoptions.org


FY25 Library CARES 
Program Core Requirements

Aging Services Agency Presentation



FY25 Library CARES 
AgeOptions Presentation/Program 

Requirement
• Create and maintain a display with Aging Network 

materials
• Establish connections to the Aging Network

• Promote and Host at least one AgeOptions 
presentation or event

• Promote and Host at least one local Aging 
Network presentation

• Address social isolation among older adults through 
recreational events

• Host/Present at least one event on Technology



Library Partner Program Share and Tell 

Aging Services Network Agency and Library 
Collaborations



FY25 Library CARES 
Nathan Miller

Morton Grove Public Library
North Shore Senior Services 



FY25 Library CARES 
Lori Lysik-Forney and Alicia Jackson

Chicago Ridge Public Library
Medicare with Pathlights



Library Partner Program Share and Tell 

Dennis Raleigh
Forest Park Public Library

Legal Aid Chicago



Financial Literacy



Financial Literacy

https://consumer.ftc.gov/consumer-alerts/2025/03/top-
scams-2024

https://consumer.ftc.gov/consumer-alerts/2025/03/top-scams-2024
https://consumer.ftc.gov/consumer-alerts/2025/03/top-scams-2024


Jessica Mercer, MSW, 
Aging & Disability Rights Coordinator

Financial Scams

• Common Types of Financial Scams
• Warning Signs of a Scam
• How to Protect Yourself
• Steps to take if you have been the victim 

of a scam

Email: Jessica.Mercer@ageoptions.org for more 
information and to schedule a presentation.

mailto:Jessica.Mercer@ageoptions.org


Library Partner Program Share and Tell 



Library CARES Partner Share and Tell 
Kate Jordan

Evanston Public Library
OAsis



FY25 Library CARES 
Janet DiCastro

Flossmoor Public Library
Field Trip



FY25 Library CARES 
Rita Mayfield and Marsden Giolas

Calumet City Public Library
Lunch and Learn



FY25 Library CARES 
Joanie Sebastian

Des Plaines Public Library
Wii Bowling



FY25 Library CARES 
Joanie Sebastian

Des Plaines Public Library
Wii Bowling



Library Partner Program Share and Tell 

Britney Musial
North Riverside Public Library

Avoiding Scams



FY25 Library Partner Page

Library Partner Page

https://www.ageoptions.org/uncategorized/library-
program-for-partners/



FY25 Library Partner Page

https://www.ageoptions.org/uncategorized/library-
program-for-partners/

Library Partner Page



FY25 Library Partner Page

https://www.ageoptions.org/uncategorized/library-
program-for-partners/

Library Partner Page



FY25 Public Facing Library Page

Library Program Page

https://www.ageoptions.org/resources/library-program/



FY25 Public Facing Library Page

Library Program Page

https://www.ageoptions.org/resources/library-program/



FY25 Public Facing Library Page

Library Program Page

https://www.ageoptions.org/resources/library-program/



Q1 FY25 
Success Stories
Please continue to submit 
your success stories and 
photos

Alsip Merrionette Public 
Library: 
Partnering with 
Pathlights Part I

Several patrons requested a Medicare program 
this fall due to the enrollment deadline and 
2025 changes, so we contacted our local aging 
agency, Pathlights, to present. 

Eight patrons attended Making Sense of 
Medicare, and 13 attended Are You Ready for 
Medicare Part D: 2025 Changes. 

Christine Suddreth [of Pathlights] shared that 
they also offer a program [where] an expert 
volunteer helps clients fill out their Medicare 
forms. 



Q1 FY25 
Success Stories
Please continue to submit 
your success stories and 
photos

Alsip Merrionette Public 
Library: 
Partnering with 
Pathlights Part II

After discovering Pathlights’ various services 
that aid both senior citizens and caregivers, we 
set up an overview program, Pathlights 101 and 
Pizza, [and another] Pathlights program, Avoid 
Telephone and Internet Scams.

Our program [allowed] Pathlights and 
Heritage Senior Apartments to renew their 
collaboration on programs. Our library staff are 
happy to be part of furthering community 
connections that aid our residents.



Q1 FY25 
Success Stories
Please continue to submit 
your success stories and 
photos

Niles-Maine Public 
Library: Virtual Chair 
Yoga

I have had more stories about how much 
people appreciate us keeping our Chair Yoga 
programs virtual. 

One woman, in particular, 68, who retired in 
2023, uses the programs to stay active, and give 
her something to vary her day.

 "That's how I see library programs. They offer 
ideas and learning experiences that allow me to 
keep my mind and body busy and engaged."



Q1 FY25 
Success Stories
Please continue to submit 
your success stories and 
photos

LSF Brookfield Public 
Library: Combatting 
Social Isolation

Our library has been using grant funding to host 
senior fitness classes that have been wildly 
successful. 
This week, one of our seniors had to cancel 
their registration for the upcoming Chair Zumba 
class, but said she would still stop by because 
she had to wish everyone happy holidays. 
This story speaks volumes about how these 
classes are working to combat social isolation 
within our community. Our seniors look 
forward to these classes to exercise, see their 
friends, and make new friends at the library. 
These classes bring together our seniors and 
keep them connected. 



Q1 FY25 
Success Stories
Please continue to submit 
your success stories and 
photos

Northlake Public 
Library: Combatting 
Social Isolation  

The holidays are a tough time for many of our 
older patrons, who do not have family and feel 
extraordinarily isolated during this time of year. 
We do a lot of programming during that time to 
combat that isolation, and one of those 
programs is Wrap and Sip. 
One patron commented that even though she 
doesn’t have a family to share gifts with, she 
attends to help others wrap their gifts and 
make her feel not alone. She looks forward to 
all our programs, and even though this is a hard 
time of year, the sense of community she feels 
when she attends our programming is 
something that helps her feel as though she 
belongs. She’s created her own community and 
has become friends with other senior 
attendees.



Q1 FY25 
Success Stories
Please continue to submit 
your success stories and 
photos

North Riverside Public 
Library: Meeting with 
Others  

One of our patrons said she doesn't drive and 
has to walk everywhere. 
However, the only time she wants to walk when 
it is snowy or cold is when we have a craft 
program at the library because she loves to 
attend and meet up with her neighbors instead 
of being home alone.



Q1 FY25 
Success Stories
Please continue to submit 
your success stories and 
photos

Chicago Ridge Public 
Library: Crafts and 
Conversation 

Our patron Joanne says, "I love coming to your 
craft programs. I don't think of myself as an 
artistic or crafty person but your classes give 
me the confidence to try my hand at something 
creative."  In past years, the library only offered 
our monthly craft class at night, but with Age 
Options funding we were able to add a second 
craft class each month and opted to hold it in 
the morning to accommodate our older 
patrons, some of whom may not be 
comfortable driving at night. 
We love this program because there are plenty 
of opportunities for conversation while 
completing projects.



Questions?



Group Discussion!

1. Collaborative program 
opportunities

2. Any additional feedback/input?
3. What has worked well?
4. Any advice?
5. Questions about anything!



Many thanks for your participation 
in the Library CARES grant program and 

for the work you do to reach out 
to the older adults in your community.

I’m here for anything related to the library 
program – please reach out!

708.383.0258 (main number)
708.322.1370 (direct number)
Laona.Fleischer@AgeOptions.org


	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Slide Number 18
	Slide Number 19
	Slide Number 20
	Slide Number 21
	Slide Number 22
	Slide Number 23
	Slide Number 24
	Slide Number 25
	Slide Number 26
	Slide Number 27
	Slide Number 28
	Slide Number 29
	Slide Number 30
	Slide Number 31
	Slide Number 32
	Slide Number 33
	Slide Number 34
	Slide Number 35
	Slide Number 36
	Slide Number 37
	Slide Number 38
	Slide Number 39
	Slide Number 40
	Slide Number 41
	Slide Number 42
	Slide Number 43
	Slide Number 44
	Slide Number 45
	Slide Number 46
	Slide Number 47
	Slide Number 48
	Slide Number 49
	Slide Number 50
	Slide Number 51
	Slide Number 52
	Slide Number 53
	Slide Number 54
	Slide Number 55
	Slide Number 56
	Slide Number 57
	Slide Number 58
	Slide Number 59
	Slide Number 60
	Slide Number 61
	Slide Number 62
	Slide Number 63
	Slide Number 64
	Slide Number 65
	Slide Number 66
	Slide Number 67

