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About this guide

• Please note that this guide displays the version of the ABE website 
that was available in April 2024. 

• In July 2024, Abe.Illinois.gov enhanced its security, requiring 
individuals to create an ILOGIN account to access applications 
through the website and the Manage My Case portal. Instructions to 
create an ILogin Account that are not included in this guide but are 
available online here.  
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https://www.dhs.state.il.us/page.aspx?item=164791


What is a Medicare Savings Program?

• A  type of benefit that will pay someone’s Medicare Part B premiums

• There are three different Medicare Savings Programs

• One MSP program, the Qualified Medicare Beneficiary (QMB) 
program, also pays Medicare part A premiums and Medicare cost 
sharing
• Cost sharing- a term to describe any time someone shares the cost of a 

service with their insurance

• QMB covers all cost sharing. Therefore, people enrolled in the QMB program 
should not have any medical bills for a Medicare service
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Types of MSPs
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Type of MSP​ Helps Pay For:​ Effective Date

Qualified Medicare 
Beneficiary (QMB)

Pays for monthly Medicare 
Part A and Part B premiums, 
deductibles, and cost sharing​

QMB is effective the first day of 
the month following the 
month of approval

Specified Low-Income 
Medicare Beneficiary 
(SLMB)

Pays for monthly Part B 
premium only​

Backdated to three months 
prior to the date of application

Qualified Individuals 
(QI)

Pays for monthly Part B 
premium only​

Backdated to three months 
prior to the date of application

Note: Beneficiaries who qualify for any one of the three MSPs will get  
automatically enrolled in Extra Help, a program that pays their 
Medicare Part D prescription drug costs



MSP Income and Asset Limits
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2024 MSP Income and Asset Limits

MSP Federal Poverty Level 
(FPL)

*Monthly Income Limit 
(Includes a $25 income 
disregard)

**Resources/Assets Less 
Than:

QMB Income less than 100% 
FPL

$1,280/month or less –  (single)

$1,728/month or less - (couple)

$9,430 (single)

$14,130 (couple)

SLMB Income between
100% -  120% FPL

$1,529/month or less - (single)

$2,067/month or less - (couple)

$9,430 (single)

$14,130 (couple)

QI Income between
120% - 135% FPL

$1,717/month or less - (single)

$2,323/month or less - (couple)

$9,430 (single)

$14,130 (couple)

*Illinois includes a $25 income disregard which is reflected in the amounts listed above
** Note that following are exempt and do not count as an asset:

• Prepaid burial funds and expenses in a designated account up to $1,500 per person (not 
included in the limits above)

• Life insurance policies with a cash value of less than $1,500 



Intake Information:
(Note: Additional information may be needed if you are applying for additional benefits)

• All information listed on the head of household’s  Driver’s License or State 
ID

• Full names and date of birth for everyone on the application

• Social security numbers for everyone applying for benefits.

• Alien Registration Number for any person who is applying and not a US 
citizen

• Information about gross monthly income for everyone on the application

• Value of everyone’s cash, checking, savings, and/or any other type of bank 
account

• General information about any vehicles, real property, life insurance, and 
burial resources for everyone in the household

6



MSP Enrollment Process

7

Complete 
application

Submit 
Documents

Get 
approval

Wait for 
Payments 

begin 

Annually 
renew 
benefit

Applicants  should 

anticipate getting 

a decision within 

60 days of 

submission

In Illinois, it typically 

takes an additional 60 

days after approval for 

Medicare Part B 

payment and/or other 

applicable benefits s 

to begin 



What is ABE?
The Application for Benefits Eligibility (ABE) is the State of Illinois official 
platform where individuals can submit applications or inquire about the 

status of their cases for the following public benefits:
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Medicaid: Low-income health insurance.

SNAP: This program helps pay for groceries. Also known as EBT, LINK, or Food Stamps.

TANF/ AABD Cash: A cash benefit available to people with low income.

Medicare Savings Programs: 3 Benefit programs that pay Medicare Part B Premiums.

• One MSP program, the Qualified Medicare Beneficiary (QMB), also pays Medicare Part A 

premiums and Medicare cost sharing.

 Note: AgeOptions does not train on AABD Cash/ TANF.



Benefits to ABE

• The applications are much easier to track as there is a record of 
everything.

• Faxed or mailed applications run risk of getting lost.

• There is no record of what was listed on an in-person application.

• The platform offers a secure way to upload documents.
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We strongly recommend you use ABE as much as possible. Only utilize  

paper applications as an absolute last resort. 



Pro Tip! Apply for SNAP! 

• All MSP applicants should also meet the income requirements for 
SNAP benefits

• SNAP benefits must legally get processed in 30 days

• If the applicant does not receive SNAP, you can add a SNAP 
application to their MSP application  on ABE. This typically helps 
expedite the approval process. 
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How to Submit the ABE application
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Home screen 
WWW.ABE.ILLINOIS.GOV 
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http://www.abe.illinois.gov/


Home Screen:  The first things to learn
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Benefit Screener

Tool to help determine 

what benefits the 

household may qualify for

Application

Link to apply for SNAP, 

Medicaid, Medicare Savings 

Program, or Cash Benefits 

Manage My Case

A portal that allows you to 

view the status of any 

existing benefit cases, apply  

for new programs, file 

redeterminations, and 

report changes
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Log in or Create an Account
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Best Practice: 

Create a formula for creating a 

username and password.

Example Formula: 

UN: Last Name, Year Born

PW: [Streetname] [phone 

number]!

For security purposes, formulas 

should be unique to your 

organization.  Give the client 

their log in information, but do 

not let clients know about your 

agency’s formula.



Security Questions
Save these! Clients 

will need them

• The security system 
requires the password 
to be changed every 
180 days

• If the client forgets 
their password, they 
will need these 
security questions

• Security questions 
must be more than 4 
letters
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Log into the account
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Log in button is in the 

upper right-hand corner of 

the screen



Click “Private Computer”
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Opening a New Application
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Click here to start a new 

application

NOTE: Only start a new application 

if the client is certain neither they or 

their spouse has Medicaid, SNAP,  

MSP, or AABD Cash and therefore 

do not have an active case with an 

FCRC (public aid office). 



Scroll down to the bottom and click next
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Some of your 

organizations may 

have registered as a 

community agency. 

If so,  list your agency 

number here.

Check in with your 

agency to see if you 

need to become an 

approved 

representative 



Click ‘Apply for Medicare Savings Program’
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Please note:

If you have your client apply for 

multiple programs, there may 

be additional steps and 

documentation required.
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General Information Section
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25
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Mailing address 

can be different 

from where you 

live
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Applicants can elect to 

get text reminders for 

important dates.

Applicants can elect 

to get emailed 

reminders that 

notices are available 

online and/or were 

mailed
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NOTE: If someone is 

solely applying for a 

MSP,  we only need to 

consider the income of 

the applicant and their 

spouse when 

determining eligibility. 

Other household 

members only need to 

be listed if the person is 

you  also applying for a 

second benefit
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A Social Security 

number is 

required for 

anyone applying 

for benefits. 

If a household 

member is NOT 

applying, their 

SSN does not 

need to be 

entered.



If a household member is not a US citizen, 
you may enter their citizenship information
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Note: This question is not 

relevant to an MSP 

application, as it refers to 

emergency Medicaid 

Coverage. Anyone who 

needs emergency Medicaid 

coverage should be 

applying for Medicaid, not 

an MSP.



Note: Race and ethnicity information is optional
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If the client is living at the address they 
previously stated, select “In this home”

Note: MSPs are not 

available to 

incarcerated individuals
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Click ‘Add Person’ to 

add a spouse. Only add 

other household 

members if you are 

applying for additional 

benefits. 
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Identity Proofing



Verify applicant’s identity
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Verify with ID card 

 Make sure to type in information 

exactly as it is listed on the ID card

PRO TIP! Put a 0 before the numerical 

value in the ‘ft’ section and a 0 in front 

of the in section, if applicable

Example: if someone is 5ft 5in, state that 

they are 05 ft  and 05 inches. 

If you don’t put the 0 the system will 

not be able to verify identity
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Verify with Experian background questions

If you are unable to verify identity 

through the client’s ID, the client can 

answer a series of questions that drawn 

from their credit report.

These questions are only available if the 

applicant has credit history.
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You may see this screen if you 

unsuccessfully answered the 

verification questions or there is no 

credit history to verify the applicant’s 

identity.

If you are unable to verify identity 

through state ID and/or Experian, 

you can manually verify by faxing 

a form to IDHS. See appendix for 

more. 
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Assets



40

These liquid assets are 

calculated towards the 

MSP asset limit. 
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The total value of all liquid accounts must be under $9,430.00 for an 

individual and $14,130.00 for a couple
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List the current 

value of the 

applicant’s 

accounts here. 
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Vehicles

One vehicle per person is exempt from 

this asset test.  Fair Market Value does 

not need to be verified if the vehicle is 

exempt 
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Real Estate

The house the applicant 

lives in is exempt from 

asset tests. Additional Real 

Estate is not.
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One home is exempt from the asset test. If the client lives in their home, you can skip the 

sections asking the fair market value and amount owed, as that asset is exempt. If the client 

owes two homes, you will need to list this information.



Note: MSP Not Subject to 

Medicaid Estate Recovery

• MSP benefits are NOT subject to Medicaid estate recovery
– The Medicare Improvement for Patients and Providers 

Act (MIPPA) eliminated estate recovery for MSP claims
– Includes Part A and Part B premiums, deductibles, coinsurance, and co-

payments

– Applies to all MSP groups

• Encourages beneficiaries who are eligible for MSP to apply 
without fear of Medicaid estate recovery after their death

• Medicaid benefits not related to MSP cost-sharing may still be 
subject to estate recovery

DHS policy memo: https://www.dhs.state.il.us/page.aspx?item=60004
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https://www.dhs.state.il.us/page.aspx?item=60004


Burial Resources
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The first $1500.00 in a pre-paid burial 

fund is exempt
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Life Insurance

Life insurance policies without a cash 

value are exempt. If the life insurance 

policy has a cash value, the first $1,500 is 

exempt but the rest is then counted 

towards the asset limit. Proof of the life 

insurance policy must be submitted.
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Other Additional 
Resources

It is highly unlikely that you will encounter a 

case where someone has one of these assets. 

If you do, contact Avisery for assistance.
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Income
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Job Income
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If someone has variable 

income, list what they 

earned in the past 30 days.  
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Self-Employment/ Contract Employees



Tips for Reporting Self Employment

• Fill out as much information as you can.

• Self Employed individuals’ can deduct work expenses from their gross 
income when determining eligibility. Make sure to list expenses. 

• Clients can submit self employment ledgers to document expenses. 
They do not need to submit receipts as proof of any expenses. 
https://www.dhs.state.il.us/page.aspx?Item=15193
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https://www.dhs.state.il.us/page.aspx?Item=15193
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Other/Unearned Income  

‘Other Income’ sources on this 

list may also be  referred to as 

“Unearned Income” because 

the money is not earned through 

work.

Click here if the appicant receives SSI

Click here if the applicant 

receives any other type of Social 

Security Benefit
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This is an example of what 

is asked if any type of 

unearned income is checked 

off.
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Submission
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When the client types 

their name here, it is 

the same thing as a 

legal signature



Who will receive the application?

ABE will offer to send the application 

to the closest FCRC office. However, 

the applicant can opt to send their 

application to any office in their 

county if they want to. They can select 

a different office here. 

Note:  This phone number 

usually just routes straight to 

the IDHS hotline. It is typically 

not answered by anyone who 

works at the local office. 



Submission Summary
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IMPORTANT! Document the 

tracking number in your records. 

If IDHS loses the application, this 

may be the only way for them to 

locate it. 

Save a PDF of the application for 

your records and/or print for the 

client. Black out all SSNs if you 

ever send anyone a copy.

Click ‘Next’ to 

submit documents.  



Select Type of Proof
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People often misconstrue this to be a 

list of required documents.  It is not.

Scroll through this list and click all the 

types of proof you have to upload. 

If you forget to list something, there 

will be plenty of opportunities to add 

documents later.



Submitting Documents
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For faster processing, save the title of the 

document as the application tracking 

number, client name, and type of 

document 

Example:  “ T12345, Johnnny Appleseed, Paystub”



Submitting Documents
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MSPs and Self Attestation
• Case managers must accept an applicant’s self attestation of information for MSP-

only applications, except for Part A enrollment.

• Document submission is not required if the application is for an MSP only. 
Documents are required for all other benefit applications offered on ABE. 

• Email Avisery@ageoptions.org if you have a MSP-only case where documents are 
getting requested. 

• Policy Manual links: 
• QMB:PM 06-12-02-a: https://www.dhs.state.il.us/page.aspx?Item=14183
• SLIB: PM 06-13-02-a: https://www.dhs.state.il.us/page.aspx?item=14222
• QI-1: PM 06-14-02-a: https://www.dhs.state.il.us/page.aspx?Item=14255 
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mailto:Avisery@ageoptions.org
https://www.dhs.state.il.us/page.aspx?Item=14183
https://www.dhs.state.il.us/page.aspx?item=14222
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Required Documents
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Type of Proof Document Needed

Proof of Medicare Part A Insurance Red White and Blue Medicare Card

Note: Include this with every MSP application

Proof of Medicare Part B Premiums Social Security Award Letter

*While proof of Part B premiums are not technically required, our experience indicates that case 

processing will run smoother if you submit these documents with the application



Recommended Documents

Type of Proof Document Needed

Pension Income Most recent 1099R

Self Employed Income 1099 and/or self employment ledger listing 

work related expenses

Unemployment Unemployment Statement

Alien Registration Number Copy of the front and back of green card for all 

Legal Permanent Residents in the household

Liquid Assets (usually a checking account, savings 

account, or retirement account)

Most Recent Bank Statement, letter attesting to 

value of assets,  or a copy of self attestation 

policy

Proof of Life Insurance Life insurance policy, must have the clients name 

on document, letter attesting to value of assets,  

or a copy of self attestation policy
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Recommended Documents
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Type of Proof Document Needed

Identification Illinois State ID/ Drivers License

Social Security Income Social Security Award Letter, written letter 

from employer, or a copy of self attestation 

policy

Work Income Paystubs from the past 30 days, written 

letter from employer, or a copy of self 

attestation policy



Part Three:
Manage My Case



What is Manage My Case?

• Manage My Case (MMC) is a portal that allows you to: 
• File Redeterminations 

• Apply for new benefit programs

• View the status of any existing benefit cases

• View important decision notices issued by IDHS

• Report Changes

• Upload documents
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DISCLAIMER: The following section describes how Manage My Case is supposed to work. 

Please note that some MMC accounts can have missing information. 



Accessing Manage My Case
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Step One: Log in

PRO TIP: If the client 

doesn’t remember their 

log in information, you 

can still create a new 

username and password 

and link it to the client’s 

Manage My Case 



Accessing Manage My Case
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Step Two: 

Click ‘Link 

your account’
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IMPORTANT! Although there is 

a red asterisk marked by 

‘Individual ID’ it is not actually a 

required field. 

If the client has a social security 

number, do not put anything in 

this box. It causes glitches. 
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Verify the client’s identity

You only need to verify identity once – 

either at time of application or when 

accessing Manage My Case for the first time.



Multiple Cases
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If the client has a closed 

case in the system, you 

will see the old case 

number and the word 

‘denied’ or “terminated” 

next to that case.  

Click the ‘Click Here to 

Report Changes’ 

button next to the 

‘Approved’ case to 

access the Manage My 

Case for their current 

benefits.

Note: If you ever need to contact a 

case manager, try to have the case 

ID # ready before you speak with 

them.  Case IDs can also be found 

on the upper right-hand corner of 

paper notices.



Manage My Case Home Screen
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Click here to 

file a Change 

Report.  Make 

sure to check 

the status and 

following up 

with IDHS if 

you do not see 

changes made in 

30 days. 

Click here to 

apply for an 

additional 

benefit if the 

client has an 

existing case

Tabs are here  



Manage My Case Home Screen Continued
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Upload documents 

here

Tracking number 

and status of a 

submitted 

application is 

noted here
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Case Summary Tab

Clicking this blue 

text does the 

same thing as 

clicking the 

‘benefit details 

tab’
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Benefit ‘Details’ 
Tab

Type of Medicaid coverage, 

coverage start date, links to 

Medicaid card, MCO plan (if 

applicable) and view notice 

links all listed on this page. 

Look for blue ‘View 

Notice’ links to get 

access to the case 

history and documents 



‘View Notice’
Page

80

• Often the most useful 

section of the Manage My 

Case platform

• Contains links to pdfs of all 

notices that were mailed to 

the client

• Reading these notices willn 

give you insight to the case 

history
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Contact
Information
Tab

Customer’s questions will appear 

in an email queue in IES for a 

caseworker to review. 

However, we recommend 

contacting an LOA.

Customer’s current mailing 

address appears here.  They 

are reminded to report any 

changes.
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Account Management Tab



Redeterminations and Report 
Changes
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What is a Redetermination?

• MSP recipients must renew their benefit once a year by filling out 

• Often called ‘Rede’ for short

• Applicants will receive a physical form in the mail when it is time to 
complete their redetermination. They may be required to submit 
updated income documentation. 

• Applicants are renewed automatically if IDHS can verify their income with 
one of their computer systems. If someone is renewed automatically, 
they will get a letter letting them know they were renewed.  
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How do they do the automatic 
redeterminations?

Monthly Redetermination To-Do Pile

Form A/ ‘Exparte’

This is the automatic 

renewal group

IDHS starts by 

splitting everyone 

up into two 

groups

Form B

This group has to turn 

in ‘Rede’ paperwork to 

keep their MSP

Note: If someone has 

SNAP and an MSP, 

they may be 

automatically 

redetermined for their 

MSP but still have  to 

redetermine for SNAP. 



Redeterminations and the Public Health 
Emergency

• From March 2020-May 2023, no one receiving Medicaid had to 
redetermine their benefits due to the Public Health Emergency. 

• People are just now having to renew their Medicaid benefits for the 
first time since the COVID-19 pandemic.

• IDHS refers to the process of re-introducing redeterminations as ‘The 
Unwinding’. 
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Completing Redeterminations

• MSP recipients can complete their redetermination by returning a 
mailed form, calling the IDHS hotline, or submitting one through 
Manage My Case. We recommend submitting through Manage My 
Case.

• If the redetermination is not completed by the deadline, the 
beneficiary will get a 30-day grace period to turn their 
redetermination in late.  After that, the benefits will end. 

• These 30-day grace periods are a provision of The Unwinding. They 
are currently scheduled to end in December 2024.
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Completing Redeterminations

88

If the client needs to 

redetermine, the ‘Renew 

My Benefits’ button will 

first appear 60 business 

days before the 

redetermination is due.
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An overview screen will then review which benefits are up for 

Redetermination. Click NEXT. 



The Redetermination Form 

• Form is typically auto-populated

• Confirm the information is correct with the client

• If it is a spenddown case, note that in the comments

• Submit!

• Upload required documents if necessary

Redeterminations typically only take about 15 minutes to complete.
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Save the tracking number and a 

PDF of the Redetermination. 

Click NEXT to submit any 

necessary documentation. 

If the client receives a letter 

asking for further documentation, 

you can upload documents 

through Manage My Case.



Report Changes
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Recipients must report changes within 

10 days of the change occuring 

Depending on the change, the person’s 

benefits may be impacted.

Benefit counselors should  track 

change reports and follow up with 

IDHS if they haven’t been processed in 

30 days. Changes can also be reported 

through the IDHS Hotline. 



Troubleshooting Tips
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“Your session has ended because of an error”

• ABE will sometimes glitch mid application.  When this happens, you 
may be permanently blocked from the application

Follow these steps if you encounter this error message while you are in 
the middle of a new application:
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1. Try logging in on a different browser.  Avoid using Internet Explorer.

2. Restart computer 

3. If problem persists, create a new ABE user ID and password



Avoid Hitting the Forward/ Back button
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NO

YES



Click the ‘Change’ or ‘Erase’ Button to Edit
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Processing Time Frames

Applicants should anticipate: 

• A 45-60 day wait for their application to get approved

• An additional 60 day wait for the benefit to take effect

• Automatic enrollment into the Extra Help prescription drug payment 
program within 60 days of application

• Utilize Avisery’s MSP legal referral pathway if you have a MSP case 
that has been pending past either of these time frames
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Pro Tip! Apply for SNAP! 

• All MSP applicants should also meet the income requirements for 
SNAP benefits

• SNAP benefits must legally get processed in 30 days

• If the applicant does not receive SNAP, you can add a SNAP 
application to their MSP application  on ABE. This typically helps 
expedite the approval process. 
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Avisery’s MSP Legal Referral Pathway

• Assists beneficiaries who are experiencing issues with their 

MSP application or benefits

• Avisery has partnered with legal aid organizations in Illinois to 

provide legal assistance to beneficiaries experiencing MSP 

issues

–Accepting referrals for beneficiaries living in the state of 

Illinois

–Referrals made to Chicago Legal Aid, Land of Lincoln Legal 

Aid, and Prairie State Legal depending on client’s geographic 

area
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MSP Legal Referrals Currently Accepted
• Referrals are being accepted for the following MSP issues:

• Beneficiaries who were approved for MSP, but continue to have the Medicare Part B premium 

deducted from their Social Security benefit 60 days after receiving a DHS approval notice

• MSP applications that are taking 60 days or longer to be processed once all necessary 

information has been submitted

• Beneficiaries who applied for the Extra Help Program through Social Security, do not currently 

have MSP, and never received information or screening form from DHS about MSP

• Very low-income beneficiaries who are required to pay a premium to enroll in Part A and who 

need assistance coordinating their Part A enrollment with their application for QMB so as to 

avoid being charged the Part A premium (via the Part A “Conditional Enrollment” process). 

• Email Avisery@ageoptions.org
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Where should I go if I have Questions?

Contact AgeOptions Avisery for Technical Assistance
• Avisery by AgeOptions offers technical assistance for professionals with 

questions regarding Medicaid, MSPs, and Medicare. 

• Professionals can always email us if you ever encounter any questions or 
roadblocks  regarding the MSP enrollment process

• .Email Avisery at Avisery@ageoptions.org with any questions.
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Sign up for Avisery Alerts and Trainings

• If you want to take your knowledge to a deeper level, enroll in Avisery 
by Age Options’ Medicaid and Medicare related trainings.

• Avisery alerts detail policy changes and updates in the Medicare and 
Medicaid field. 

• Sign up to receive Avisery’s alerts by going 
https://www.ageoptions.org/resources/avisery/, and clicking ‘Contact 
Avisery’ at the bottom of the page
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https://www.ageoptions.org/resources/avisery/
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