
  

  
  

  

Intern at AgeOp�ons!  

AgeOp�ons is recognized na�onally as a leader in developing and helping to deliver innova�ve community-
based resources and op�ons to older popula�ons in transi�on and through our network of community 
agencies we serve approximately 170,000 people annually. Interns will benefit from hands-on, experien�al 
learning including involvement in professional mee�ngs and in-service training.    
  
Our offices are conveniently located in downtown Oak Park, Illinois, near the Green Line ‘L’ and Metra train 
sta�on. We offer a casual work environment with compe��ve salaries and a strong benefit package. To learn 
more about what we do, please visit our website at: AgeOp�ons  

We have the following intern op�ons available for Fall 2026 placement:  
• The Benefits, Informa�on and Educa�on program is seeking student interns to provide public benefit 

access as well as informa�on and assistance to older adults and individuals with disabili�es.  
o Our Informa�on & Assistance hotline answers calls from older adults, caregivers and providers 

within suburban Cook County to connect them to resources that can assist with their expressed 
need. An intern working on the I&A hotline will have the opportunity to take calls and speak 
directly to callers about a variety of topics impac�ng older adults (e.g. economic security, 
healthcare, food insecurity, aging in place, social isola�on). In addi�on, an intern may assist with 
analysis and visualiza�on of caller data, evalua�on of consumer sa�sfac�on, and special 
projects that promote the student’s learning goals while suppor�ng the program.   

o Our Benefits Enrollment Center is funded through the Na�onal Council on Aging to provide 
benefits screening and applica�on/enrollment assistance to older adults for a variety of public 
benefits programs such as—Supplemental Nutri�on Assistance Program (SNAP), Medicare 
Savings Program, LIHEAP (energy assistance programs), Benefits Access Applica�on (Ride free 
card, public transit reduced fare, license plate discounts. etc.) An intern suppor�ng this program 
will carry a caseload of clients which involves screening for eligibility, collec�ng paperwork, 
submi�ng applica�ons, troubleshoo�ng and following up with clients.  

 An intern with this program may also support training and technical assistance projects for our Aging 
and Disability Network of providers which includes crea�ng presenta�ons, flyers or other benefit 
materials.  An intern may atend outreach events in the community, give presenta�ons on public 
benefits and SNAP to older adults and par�cipate in enrollment events in the community.  
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• The Avisery program educates professionals about Medicare, Medicaid and other health benefits 
programs that improve access and affordability of health insurance for older adults and individuals with 
disabili�es. We offer training, create educa�onal resources, and send regularly eblasts to our mailing 
list of Illinois professionals. Avisery also engages in administra�ve and systems level advocacy around 
public health insurance benefits programs. Avisery works to surface from their network of professional 
counselors emerging barriers to receipt of these benefits that their clients are experiencing. We then 
advocate with state agency and health insurance plan personnel to address these barriers through 
changes in rules or ul�mately through legisla�ve changes. We work in coali�on with other Chicago and 
Illinois based organiza�ons that advocate for improved health care access and affordability.                 
The field placement student will be involved in ac�vi�es that support these efforts, in keeping with 
their interest and skills:  

o  Data collec�on and data analysis to iden�fy trends in barriers experienced and to support grant                                             
                          proposals 
        o  Atending coali�on mee�ngs 
                     o  Composing email alerts to communicate to our professional audience about advocacy needs 
                     o Developing content for Avisery webinars and trainings  

       Avisery staff also provides direct health benefits counseling to small caseloads in order to keep abreast         
       of developments in the field and how they impact consumers. There may be an opportunity for the field   
       placement student to participate in Senior Health Insurance Program training and provide  

              direct counseling to individuals about Medicare enrollment and coverage. 
 
 

• Health Innovations: One of the cornerstones of AgeOptions are the evidence-based health promotion 
and falls prevention programs providing outreach and education to people across Illinois. Through the 
IL Pathways initiative, people are connected to programs designed to increase knowledge and teach 
skills to better manage chronic condition, reduce fear and risk of falls, and live happier, healthier, more 
independent lives. In this area, there are two intern opportunities that you can choose from.  

             The field placement student(s) will be involved in activities that support these efforts: 
1. Communications and Stakeholder Engagement: 

o Support the development and distribution of Coalition newsletters, email communications, and 
announcements 

o Create, schedule, and analyze social media content to support statewide outreach efforts 
o Serve as a key point of contact for Coalition members and prospective partners 
o Assist with monitoring and responding to inquiries through Coalition communication channels 
o Update and maintain website content using Squarespace 
o Participate in cross-state collaboration with other falls prevention coalitions 



  

  
  

  

2. Project Coordination & Operation: 
o Assist with planning and coordinating Coalition meetings, including agenda development and 

logistics 
o Track Coalition membership growth and prepare summary reports for leadership 
o Maintain and update the Coalition membership directory and internal records 
o Support documentation, reporting, and special projects tied to Coalition initiatives 
o Participate in onboarding and process improvement efforts to strengthen Coalition 

sustainability 
 
  
All interns at AgeOp�ons complete a rota�on on our Informa�on & Assistance team, assis�ng clients with 
resources and referrals. 
 
To be considered for one of these internship opportuni�es, interested students should complete the 
AgeOp�ons Internship Applica�on located on our website (AgeOp�ons Internship Applica�on) or send their 
resume to hr@ageop�ons.org.  
 

AgeOp�ons is an Equal Opportunity Employer where diversity is celebrated, and we are commited to  
crea�ng an inclusive environment for all  
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