
Benefits – Information and Assistance 

 

I&A Specialist Training  Materials: 
 
New I&A Specialist Training Checklist 
I&A ADRN Manual PDF Final & Manual Attachments 
INFORMATION AND ASSISTANCE IDOA-603.17-A 
Service Definitions 
Gathering Demographics While Maintaining Rapport 
Suicide Risk in IR Context 
Resource Database Inclusion And Exclusion Policy 

  

https://www.ageoptions.org/wp-content/uploads/2025/11/Training-checklist-IA-2025.pdf
https://www.ageoptions.org/wp-content/uploads/2024/08/IA-ADRN-Manual-PDF-Final.pdf
https://www.ageoptions.org/wp-content/uploads/2024/08/Manual-Attachments-.pdf
https://www.ageoptions.org/wp-content/uploads/2024/08/Information-and-Assitance-IDOA-603.17-A-1.pdf
https://www.ageoptions.org/wp-content/uploads/2024/10/Service-Deliveries-.pdf
https://www.ageoptions.org/wp-content/uploads/2024/08/Gathering-Demographics-While-Maintaining-Rapport.pdf
https://www.ageoptions.org/wp-content/uploads/2024/08/Suicide-Risk-in-IR-Context.pdf
https://www.ageoptions.org/wp-content/uploads/2025/11/Inclusion-and-exclusion-policy.pdf

