

[image: ]

April 16, 2026

CLIENT NAME
ADDRESS 1
ADDRESS 2
CITY, STATE, ZIP

Dear [CLIENT NAME],

We're writing to let you know that you were recently approved for the Medicaid Spenddown program. Medicaid, also known as Public Aid, is medical insurance for individuals with limited income.

Your Medicaid insurance will pay for medical bills, such as dental and vision, that your Medicare insurance does not cover. Medicaid insurance is supplemental insurance you can use in addition to your Medicare and your other insurance, such as a Medicare Advantage plan. To use your Medicaid insurance, you must go to a doctor who accepts Medicaid.

How the Medicaid Spenddown Works

People receiving Social Security disability benefits and people 65 or older typically need to earn less than [Input Current AABD Medicaid Income Limit For Household of One Here] each month to get Medicaid health insurance. However, Illinois has a program called the Medicaid Spenddown Program. This program can help older adults and adults with disabilities who earn more still get Medicaid insurance. 

People enrolled in the Spenddown program can show the state medical bills to get Medicaid coverage. The state will discount the total amount in medical expenses that you show them from your monthly Medicaid payment. Most people on Spenddown do not pay for their Medicaid at all and just show their other medical expenses instead. If you show enough medical expenses to meet multiple months of spenddown, you can get that coverage in advance. You do not have to meet your spenddown every month, but you won’t get Medicaid coverage for the months you don’t meet your spenddown.  
A person can also pay the difference between their monthly income and the Medicaid limit to get Medicaid coverage for that month. This is called a ‘pay in spenddown’. 

Using your CCP caretaking services to meet spenddown

People over 60 who get caretaking services through the State of Illinois Community Care Program (CCP) can often meet their spenddowns without having to pay any money or show any medical bills at all.  This is because there is a special rule that says that the amount of money that the state pays the caretaking agency for the services can get counted as a medical bill and applied towards a spenddown. To have your CCP services get applied towards a spenddown, you need to contact your Care Coordination Unit (CCU) and arrange to get those costs applied towards spenddown. Your CCU is the agency that evaluated you and approved you for your caretaking services.  A list of CCUs in Illinois can also be found here: https://webapps.illinois.gov/AGE/ProviderProfileSearch

How do I use medical bills to discount the cost of my spenddown? You need to send medical bills to the Illinois Department of Human Services at least once every 6 months to keep your case open. You can also combine medical bills from the past 6 months to make one payment.  You cannot use the same bill twice. Health insurance premiums, doctors visits, copays, prescription costs, and other medical expenses can all be reported. You can also use unpaid medical bills. You can only count the amount that you are billed, not the total amount of the bill before insurance. 

	Your Gross Monthly Income 
	$

	[CURRENT YEAR] Medicaid Income Limit
	· [CURRENT AABD MEDICAID INCOME LIMIT]

	Your Monthly Spenddown
	



You sent us $XXXX.XX in Medical Expenses when we enrolled you in the Spenddown program. This was enough money to get you Medicaid Coverage for [LIST MONTHS CLIENT HAS BEEN APPROVED FOR SPENDDOWN HERE]


To keep getting Medicaid after this date, you must either: 

1. Call 1-800-226-0768, option 1 for English and then option 8 to set up a “Pay In Spenddown”, where you pay your spenddown every month out of pocket. 

2. Send the Illinois Department of Human Services (the Public Aid Office) new medical bills. You need to send them at least [MONTHLY SPEND DOWN AMOUNT] for every month of Medicaid coverage you want to get in the future. Whenever you send enough medical bills for a month of Medicaid coverage it is called “meeting your spenddown”. 


How Do I Send my Medical Bills to IDHS? You can choose one of the following options: 

1. Log into your Manage My Case Abe.illinois.gov to upload copies online. Your log in information is listed below: 
· User ID: 
· Password:
· Secret Question Answers: 
· What is your favorite holiday: 
· What is your favorite vacation destination: 


2. Fax your medical bills to 1-844-736-3563. Make sure to Include a fax cover letter that lists your Full Name, your DOB, and your Medicaid Number. Mark that the records are for Medicaid Spenddown on the cover letter.

3. Drop your Medical Records off in person to your local office at [Click ‘choose an item’ to select a local FCRC office from the dropdown list] Choose an item.


Sincerely,

YOUR NAME
TITLE
Phone number
Available [put availability here]









[image: ]
image1.emf

image2.jpeg
AgeOptions, 1048 Lake Street, Suite 300 phone (708)383-0258 (800)699-9043
Oak Park, IL 60301-1102 fax (708)524-0870 ageoptions.org




