
Library CARES 
Q2 FY 2026 Meeting
March 17, 2026



Objectives:
• Welcome! 
• Congratulations
• Share and Tell Northstar Digital Literacy
• Conversation about experiences with Northstar
• Northstar Toolkit: Facilitator Guide and flyers 
• FY26 Administrative

• Dates, Reporting Form, Northstar Data, Stories, and Photo Submissions
• Library Program Evaluation Survey
• Requirements

• Establish Connections to Aging Services Network via Outreach
• Tech Literacy – Display, and Utilize NorthStar Digital Literacy

• Updated Library Partner webpage
• Q&A, Requests, Adjourn



Everyone’s vote counts!

Don’t forget to Vote!



Meghan Moran (Oak Lawn  
Public Library),
Laona Fleischer 
(AgeOptions)

Congratulations!



Library Partner Program Share and Tell 



Library Partner Program Share and Tell
Andrea Magdaleno 

Hometown Public Library 



Library Partner Program Share and Tell
Kaitlyn Keller

 Park Forest Public Library 



Library Partner Program Share and Tell
Elijah Hines

Glenwood Lynwood Public Library 



Library Partner Program Share and Tell
Nathan Miller

 Morton Grove Public Library 



Library Partner Program Share and Tell
Andrew Harootunian
Lansing Public Library 



Library Partner Program Share and Tell
Pam Zukoski and Terry Parker

Tinley Park Public Library 



Library Partner Program Share and Tell
Cecilia Cygnar

Niles Maine Public Library 



• Positive experiences?

• Negative experiences? 

• No experiences? If so, 
why not?

• Staff knowledge?

• Advertising?

• Need help?

How about You?
Northstar Digital Literacy 
Platform Partner Discussion
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• Advertising?

• Need help?

How about You?
Forest Park Public Library



How about You?
Niles Maine District Library



How about You?
Park Forest Public Library



How about You?
Glenwood Lynwood Public Library



Northstar  
Champions Q2 
FY26

Number of Assessments completed 
by older adult patrons tagged 
AgeOptions 60+:

Glenwood-Lynwood Public 
Library - 48

Hometown Public Library – 27



Minimum 
Requirement of 25  
Registered Learners, 
each of whom have 
taken at least one 
assessment per 
library



• Each library must
• Provide a minimum of 

one instructional session 
using Northstar

• Register at least 25 older 
adults and assist them in 
creating their learner 
accounts and first 
assessment

• Promote the Northstar 
digital literacy platform 
via flyers, rack cards, 
newsletter mentions, 
social media, etc.



Northstar Toolkit
Updated Facilitator Guide



Northstar Toolkit
Flyer, rack card, and social media   
templates



Northstar Platform 
Quarterly Clean Up

• Make sure older adult patrons 
are tagged as AgeOptions 60+

• Delete deactivated learners
• Re-send email invite to 

pending learners



Northstar Platform 
Quarterly Clean Up

• Make sure older adult patrons 
are tagged as AgeOptions 60+

• Delete deactivated learners
• Re-send email invite to 

pending learners Make sure older adult patrons 
are tagged as AgeOptions 60+

Make sure staff is tagged as 
Staff



Northstar Platform 
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Delete deactivated learners

Re-send email invite to pending learners



Northstar Platform 
Quarterly Clean Up

• Make sure older adult patrons 
are tagged as AgeOptions 60+

• Delete deactivated learners
• Re-send email invite to 

pending learners



FY26 Quarterly Mandatory Meeting Dates

At least one person must be in attendance 
from each partner library at each quarterly 
meeting:

• Tuesday, December 9th, 2025
• Tuesday, March 17th, 2026
• Tuesday, June 23rd, 2026
• Tuesday, September 15th, 2026



FY26 Reporting Due Dates

Quarterly Reports are due the Friday of the 
week following quarter-end by close of 
business:

• Monday, January 5th, 2026
• Monday, April 6th, 2026
• Monday, July 6th, 2026
• Monday, October 5th, 2026



Q1 FY26 
Reporting 

Thank you!
100% success 
rate for Q1 FY26 
report 
submittals!



Fiscal Year 2026

Library Program Evaluation 
Survey January 1 – June 30



Fiscal Year 2026

Library Program Evaluation Data 
Survey Data to Date 

As of: March 17, 2026

Top five libraries:
• Calumet City Public Library
• Evanston Public Library
• South Holland Public Library
• Morton Grove Public Library
• Oak Lawn Public Library



Library CARES for FY26

FY26



FY26 New Reporting Document



FY26 Reporting Form
Grant Requirement 

Program Drop-Down Box



New: Total Number of Learners and Total 
Number of  Assessments to date in email 

for quarterly FY26 Reporting Form



FY26 Library CARES 
AgeOptions Presentation/Program 

Requirement
• Create and maintain a display with Aging Network 

materials
• Establish connections to the Aging Network

• Promote and Host at least one AgeOptions presentation 
or event AND/OR

• Promote and Host at least one local Aging Network 
presentation

• Technology Education/Digital Literacy 
• Address social isolation among older adults through 

recreational events



FY26 Library CARES 
Program Core Requirements

Aging Network Connections
• Establish connections to the Aging Network

• Promote and Host at least one local Aging 
Network presentation

• New Aging Network Partners for this year: 
CDEL, Legal Aid Chicago, Cook County Sheriff ’s 
Office, Congregate Meal Sites, Farmers Market 
Senior Coupon Initiative



FY26 Library CARES 
Program Core Requirements

Technology Education

• Utilize AgeOptions provided Northstar Digital 
Literacy database 
• Review the (updated) AgeOptions Northstar Digital 

Literacy Facilitator Guide
• Promote the Northstar Digital Literacy Platform
• Provide at least one workshop focused on digital 

literacy or technology use for older adults.
• Offer learner registration sessions
• Incorporate Northstar into your current digital 

literacy courses



FY26 Library CARES 
Program Core Requirements

Northstar Digital Literacy 
Technology Education

• Each library must
• Provide a minimum of one instructional session using 

Northstar
• Register at least 25 older adults and assist them in 

creating their learner accounts
• Promote the Northstar digital literacy platform via flyers, 

rack cards, newsletter mentions, social media, etc.



Updated Library CARES Partner Webpage



Updated Library CARES Partner Webpage



Evergreen Items
For Aging Services Display Are Updated for FY26



Updated Library CARES Partner Webpage



Questions?



Group Discussion!

1. Collaborative program 
opportunities

2. Any additional feedback/input?
3. What has worked well?
4. Any advice?
5. Questions about anything!



Many thanks for your participation 
in the Library CARES grant program and 

for the work you do to reach out 
to the older adults in your community.

I’m here for anything related to the library 
program – please reach out!

708.383.0258 (main number)
708.322.1370 (direct number)
Laona.Fleischer@AgeOptions.org
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